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FOREWORD
a

This,publication is one of a series of six publications
6 designed to provide data pertaining to the performance-of
'tasks in specific gainful occupations related to.home eco-
'nomicS. These data may be used developing appropriate

objectives and curricular content for the preparatioh of
individuals to enter the specific occupations studied.

The six subject areas of home economics for related
occupations investigated are a' modification of,the consumer '6

homemaking clusfer,'yhich is one of the fifteen United States'
Office of Education clusters. They include institutional and
household maintenance serliTces, child care and development,
housing and interior design,,food service, family and com-
munity services, and clothing and-apparer*services.

Each of the six publications provides forrits respective
field a listing of major job categories within the field and
the functions and tasks required for the job arranged accord-
ing to clusters of similar tasks.

These publications are available from the State DireCtor,
Career Education Division, Department of Public Instruction,
Grimes State Office Building, Des Moines, Iowa, 50319.
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STIFICATION.-FOR THE TASK ANALYSIS

Decently educators have become more aware of the growing need for

vocational education programs at the secondary and post-secondary

vels. In order to meet this need, there has been a, rapid increase

in the number of vocational education courses offered and in the number

#

of students enrolling for.suoh courses. Federal education legislation

has also emphasized the necessity of preparing all people for gainful

employment, as well as retraining persons who need or desire a differ-,

ent occupation.

This emphasis on vocational education programs is a refleCtion of

Are

a
changes in our society. Pk reflects a change in bbth job options and

labor market needs in America. It is predicted that job opportunities,,

in general, will be greater" in the service-producing industrie's than '4

0

in,goods-producing_ industrieshlit that "more jobs will be created from
4

deaths, retirements; and other 1abor force separations than from em -

ployment growth between 1968 and 1980 " ,(U.S. Department of HEW, 1971b,

p. 29). Since about three-fourths of our young people will graduate

from high school but only about-22% are predicted to earn a four year

college degree in 1973,,it is ipportant -0Rat occupational exploiation

and preparation

, .

(U.S. Departmen

recommen #d tha
s.

be made available for students whp desire such training

of,HEW, 1971b, p. 27). For_ these reasons, it has been

vocational educators offer-a wide range of vocational

programs '{ti

OnelOf the main goals of vocational-technical education isto

help more pJopl qualify for work. Thetsuccess of existing programs
;

in-placing, rad tes has-been high.

,
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Of the 05,648 post- secondary 'students who completed prOgram
requirements . (in 1969 and were available for placement)
. . . ninety percent of these students were employed'intheir,
field or in a related_ field (U.S. Department of HEW, 19,71bot
p.8).

Home economics has been ificludecPin.vocational educatiOn legisla-

tion since 1917 in the Smith-Hpdhes Act. In the 1963 Vocational Eau,.

cation Act, it was specified that ational funds for home economics

be used for vocational education programs

individuals for gainful employment in any
a.

with the purpose of training

occupation involving knoi9.-

edge and skills in home economics subjects. The recent 1972 legislation
6

has extended funding for such vocational home economics programs. With

the increasing interest in vocational-technical education, we can

assume tat the 'demand, for such courses in home'economics will continue

to increase as more women enter-the labor force, andas more men dis-

cover the employment opportunities in home economics related occupatioqs.

One area of home economics. which provides such employment oppor-

tunities is.the occupational cluster, of jobs related to housing and

interior design. These occupations are becoming increasingly more

importantias income levels and standards of living rise,and as more

emphasis is placed on quality ;including,its re ation to and

effect on people and their environmentt,

Considering the importance of this ;area of knowledge to modern

society, relatively few studies haire been done to identify (within

the cluster of occupations in housing and interior design) a career

ladder or the jobs available for persons who are not professionals.

Nor is much infor ation available concerning the job tasks and duties

of persons holding those jobs. No such studies have been done in Iowa.

This lack of information has made curriculum development in this area

4. Va. ,1/4.

O
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,

difficult. Exiting vocational-programs in housing and interior'

design'are quite limited and often vary considerablyqfrom school to

4Pschool.

1.4

Skaff (1971) in-her study says that "The literatur$ tends to
.1%

indicate an increasing need to develop courses oft study which prepare

young people and adults for occupations which require knowIedges.and

skills'traditionally consideied a part of home economics. Information

concerning the kinds and amounts of knowledge required for such Occu-

pations is necessary."

With the demand for trained workers and the emphasis on voca-

tional-technical education at the secondary,and post-secondary levels,

the- problem facing educators is how to develop the curriculum for such

programs. When planning vocational programs, it is recommended that

I ree factors be considered..

First, the occupational distrIbution of the labor forde,
and projected trends in employment, by occupations; second,
the actual work performed and performance requirements for
each occupation; and third, the education and training
needed by the worker for successful performance in those
occupations (U.S, Department of 1-164, 1969, p. ix).

Mager and Beach (1967) suggest a method of course development for

vocational education in which instructional units are outlined in terms

Of the final tasks to be learned. In order to identify the work or

tasks to be learned, job analysis may be doneq This involves a break-
,

down of the job into units which are called tasks. The task may be

defined as "one or more (work) eleIntand is one of the distinct

activities that constitutes logical and necessary steps in the per-

formance of work by the worker" ,(U.S. Department of Labor, 1972; p.2.

Some of the major uses of job analysis data are vocational counseling,
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determi g training needs and detieloping training programs, and per-

.

formance\ evaluation (U.S. Department pf Labor, 1972). ,.

. 4

These tasks may be taken a step further by clustering. The

cluster concept is a recently employed method whereby similar job tasks

in related occupations are grouped together. This technique helps

educators plan for preparation of students for specific skills' and for

broad general,training in a variety of occupations (Skaff, 1971). The

cirriculum based on the task.clusters common to several related occu-

pations can form the core of an occupational program;. while the cur-

riculum basedon the task clusters unique to each' occupation could

provide the basis for courses which students might elect to take, in

addition to the core, in order to specialize in an occupation. Related

occupations refer to those occupations which have common knowledges and

competencies' heeded to perform the individual jobs. The advantages of

clustering job tasks' for educational purposes are: first; it aids in

curriculdm development; second, students are able to be more mobile

within an industry and geographically; third, students are more pre-

pared to cope with technological changes; and fourth, it allows students

more flexibility in occupational choice.

Therefore, the objectives of this study were: 1) to identify the
1

occupations related to housing and interior design; 2) to identify the

tasks'performed by employees in housing and interior desilph occupations

in Iowa which require less than baccalaureate preparation;, 3) to deter-
,

mine-the frequency with which the tasks were performed by the workers;
.

. 4
.

,

4) to determine the tasks which were common to the occupations and

5) to devise a matrix orsimilar form which would provide teachers with -.

e a readily accessible and easily useable guide for curriculum develOpment

in housing and interior design occupations at the local level.
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METHOD OF PROCEDURE

4
0

Identification of Housing and Interior

Design Occupations

A comprehensive list of home furnishings relatedorupations was

developed from available references and resource materials. Specif-

ically the best resources were . Dictionary of Occupational Titles

(DOT), the-W.S. Office of Educatipn classification system of vocational-

technical subject matter areas,ethe career education occupational
, .

clusters developed by USOE/EVTE, and the AREA career:tOolders
14.-1r

Upon examination 9f the list, it was suggested that a check be

made to determine if all of the jobs were.actually'done in Iowa.

Phone calls were made to some of the businesses and industries whiCh

would supposedly be employers of persons in the home furnishings

related occupations. Itwas then determined thamany of the.listed
A

jobs either were riot actually in existence to any extent in Iowa or

were filled with professional personnel. The list was then reduced to

the four occupatiOns which were actually surveyed in this study. These

four are: 1) assistant interior designer, 2) floor mechanic, 3) uphol-

sterer,nand 4), drapery maker. These occupations seemed to be the only

ones in Iowa which had persons without a baccalaureate degree employed

in numbers large enough to support the study.

Development of the Instrument .

Personal descriptive data questionnaire

' Some general information was necessary-in order to know the

characteristics Of the participants. Fof this reason a personal
. /'

descriptive data questionnaire included with the taskchecklists.

2
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'
, '

A

- The items included were: 1)-size of bilsiness,42) occupation or job.
v ,,,- ,. . ,-

1,, * .. . . .

title, 3) of employe in- our ocCupation 4j-total length of
-- -

time employed in the occupation, 5) age_and.se*,-6y_highest educational .

/
. -

level attained and any additional training, and 7)-type.of-96,therjob-4

.

I

.1

4 .4

training,retelved and length of such training;. RespondPnts were a,lso -4 '' 1 .

*
y .

,
.

.

../.

given an opportunity to receive a summary df_.the,results,of,the study
. ,

.if they so desired. f
.

.

,Task checklists

Descriptions of the fout.occupatiOns, assistant interior designer,

floor mechanic, upholsterer; and drapdry maker; were necessary in order

to write the task lists. 'These descflptions were secured from resource,-
.

'material§ including curriculum guides, DOT,, and previously Conducted,

, -
studies ir. home 4x159.ishisngs relatedoccupaAions.

. ,
.

.

Bas d onl*ese job descriiptions and using curriculum guides for
.% 3

. ,
ng programs for the occupations, task,checklists were developed

s
-d .

., !

for each offhe fdur ocoUpationg and. included all major tasks an

empl ee in one of thefour occupationssmight perform. Cbservations'

of emp oyees at-work and interviews with employers were also Conducted
4.

before completing'fhe lists. Subject, matter specialists froM.the-
b

ApprieS'Art Department at Iowa Staie..Pniveisity and instructors in l

cpiliefurnishingS related courses at some of the Iowa Area Vocational- '

Technical schools and/or Community Colleges were contacted. They were

asked to check the lists fOr clarity, correctness, and completeness,

At about the same time, Iowa Department of Public-Instruction consult-
,

ants'in Career Education,were asked to evaluate the checklists for .

claritAtt'mbde"of presentatiA. : Some rewording was suggested and'
r .

several tasks we're,added to make the lists more completes. The resulting
.

4.
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checklists consisted of the following number of tasks for each occu-

potion,: assistant interior designer, 65; floor mechanic, '65; uphpl-
-,

sterer, 86; and drapery maker, 86. Included were 26 identical tasks

on the four checkl/sts. Space was provided for respondents to list

, :6! _ .
.r ',---,Additional job tasks done and their frequecy.

t "

Pretesting the Instrument
, .

:The task -checklisis were pretested with two or three employees

in-ea41 of the fouF occupations in businesses in Ames, Iowa. ?ftex

the study was explaine.d to the employe.4,he was asiced.to have an

t
employee complete the. checklist'.

. _

. .

Although Shipley,(-1905-..fpund.that responseiipade by employers
. -

_,,,., , ..
...,....... -..- - ...

..:

and ..emOloyees differed only slightly in, identification-pasks_ for
.... -.:-.-..

anoccupationthe planning committee for this study decided, as "clid.;- 7 -.

Shipley, that the employee would be more accurate concerning the tasks

done on their job. In these -four occupations management might be

removed from the job and less aware of the tasks done.and their .

.
.

, frequency of performance. .

,

v.'.

,
...,

. ,

Pretest cheklists were taketiin to the businesses involved. ,

After theipretest, minor changes were made in,wdrding so that- the tasks/ ., .

.
, .

./.4:-',
. . . /

. would be more easily understood and technically gorreCt..-
.....

,--1/ , - , "' /

..,7;

116

,,,-,-, . ,- ,,

During the pretesting employees responded as easily.tp'a five° .

-,.-... . /- -. :
3 ,

. , s ''.".1. /./4.,---- .

. i321ht'frequency scale as to the three point scale. Since a five point- ..-/
, -'..

, .

.;scale is' morediscriminating, it was used for the final study.
ON.

The following instructions fqr employees were included with each

checklist in oraerto explain use of the five point response scale:

(1) Check column 1 if the task is one which you would.'
never do .01yO-ur job.

e

$

4W.
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.,; .
.a,t .

, 11

4' a' , ,` -, i 5' '.; ,:'-.+'," I ,t
a.

f2) Check 'column 2 it the task is tone whiecht you alight/ ,,d0.... ,
;,t- - at, 'least -once a rear in your job,- .' -,; '/ 41,.'

_
p-,. , ; .

, / %,... .- .

t,. ,,, .:
1,

..i, . .1 -. r f''''it.t j,i 7 ' 5. / 'tr'''
.1; -/J ,

r.

(4)

o

Check column 3 if tithe task is one iihj,,Oh }Lou wo41do
;,

3

at "least Once a, month in yottr job: '
tii,/,'-

r.,.".:
1 .-

Check column 4, if the task. is .one .Which you;:wo4d,::d6' .
. .1at least once a. week in job./ f 1

.
Chedk column 5 if the task One which yo4',iv-(3,014ido
every day it your job., ,e; - /I

.

1." -

'/ .

The revised 'instruMent included an iyistruction
-,;,_ :-.r.;- ..- "-..1;

recording personal data,etend a task checklist,*:cir 'eaCh.-;AccUPatYon
.

v 1

%
/ *. 2. .; 41tI

(see Appendix -B for examples.) . t > ;'
/ ,.> .

:
,

- r,
. 6/

r,

Sele-ction of Sample
.

Since no 'list was ,available ofi, employees in any ;of
s ,

occupations, possitode' places of erkiiinyinent Were 'compiled iroiPtelep1194

directories. The ,compilations ANT re rkade fr yellowom the elw pages :of dire
/ ,/ -" . . .

7.,, .\ ,-\
-. \'

;
tories of the .024 largesf toy4r)s,:-iWiTcwa \ based o'n the 1970 census,, wit

./ .
Ames

z , Ixt' '-y the exception of where'ith finStrimienT had' 'been pretetkted1 , These
z. I N :

eMpkoyets were ifoan:1,under ,the, .fO.Ildioing,Sect ions in the,.
I 7 : i --i ,*\-

yellowipaOs."ft. Interior Decor*tOrS And-pesignet,,,,Carpet an Rug
1 I r,

v fi/ ; .

; Draperies i ailed zand:',-CUS to Made; a
I

111

.
`.

,i t -
.

-\\
off\ .

naniej bof emi51:6Yers, 4d/o,r 'employees ned'
, .I',L.-A

,

''..4".. rats' {who were, asked "to-eopf,pi tate, names and addresses of people---. .
.

. t 1 - Li

e lout loccupat ions,.- 1 These namesisyere added to .
, -,

d '1,
This', method` was uSegl since many szi4a1).A:businesse

:
s. 'rittiOtzbscribe to the yelldw;',..pages bUt

teri0.-t,ei:41441y7oxi WIdof-mouth.i tising to \Obtain their customers
I

.1

ri!--Iget*I.p.i- .1.4y of:
---;=-14--, il r ". f. . ,1,,

,' 4 .4, ., , ; .. joie; . S

4gi 1.1.4 f 1 41$ t :4.^."`:t......k... . 3.

ICItr-.4.'i".1 ''' I .14 't '.. %21Fisl',%/- .' I.' ; ' '-.Nr7-"- .."

-of- mouth.
e'. .;i't; I .1 ,? '' % , . $ :!' ..`..", i-. J

-4
.

/ . .

:;`:;A:41.4pifOrder:10 daVG-- a SUffiC14211A t efiponse for the:: lahnec anal.ysis4
1

f .1s .

t:**4.'..0-"i4e,.
t..c

A 3 .. .

it110:*400,0.4 dy;.th"aill-approximatelk i-bufines se-S-7in occuPation
.1, , ;1 h

! . r
%1
4,

:1 i;.
,S !* N:4;.1" :. ;

'1
7;1 -

t s f :

'd-

f

\
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,
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, I .-
.

would need to be contacted. ,,.,46.t.iiy, random-selection of respondent's.
.......

. .,

,

-frpM the telephone 'listS.-ila's ahti6ipated;hfwever,
r

lists did not
, J . '--, '. '

.
,i, , i ,:,:,, z.,,,. 4 ! : . .. - - .-., - ,

. ..., ,

intlude'a number large, to,,permit iandi)6efection in three'of
_. , ,

.
.. .

. . .. . -

"d 4 upholsterer,the occupations, assistant intetior, esign, 1 up olsterer, and drapery
: , ,,:

4-
-',/ 0.-. ../.',

4^maker. Since the -List of floor _mechanics was large enough, random.

(\s.

selection,--walw.d-6*this'group ,.' : ,
-

. . ,
. . e

,

.
,

, The sample inNAted,t8'parti4pate in this study, including names

from both thp telephond,',/directcjr yds .and ,referral,S, was : 'assistant
.. .

.
/-"" , 1 .

, .

. interior deSrgiier5aloOr Mechanics, 339; upholsterers,
, _

drapery malerS"c-l52; andithe.lbtalited-sample for 'thd study was 857.

Copection of Data
,

4. ., .-

,The large number of respondents needed and thegeographicaliarea
". .

\ k..

.

involved prohibited individual interviews and, therefore, the
.--

-

mailed to the businesses. A.cover letter which expllineld,the,
,...

.- ' 0 ,-4.
. : . .

.'
study gave knstructions for the completion of the checklists was..

,..

written and included with thechecklist,and personal data questionnaire

_:'which were mailed to each employer. In cases where the employer could
.-..:,

.".s -

.

.. possibly have employees in_ more, than one of the four occupation
,

-involved in the study; he was asked to have an employee in each of the

occupAons "4:16erned OMpiete the correct task checklist.

/ -Four 1er the checklists had been mailed, *a follow up letter

was mailed to,the employers.° After another three

follow up letter -and the final reminder was sent.

a post card for employers to complete concerning the reason the check-

wtpks, the second,

This mailing included
.

list hadn't been returned.

. ,

After the majority of the phecklists!,",s re returned, interviews

"..
%

.

were held with oneilon-respondeiliandthree respondents in each oft the
, .

. ,-

V/4
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four Occupations. The non-respondents were contacted in order to

deterMine differences, if any, between respondents and non - respondents

to the study. Observation of. the non-respondent at work' and discussion

with them did not reveal,any differences between_the taskS done on their

job and those done by the respondents': The reasons given for nbt re-
r

sponding to the study were "too busy" and "1 forgot. Three respondents

in each occupation were contacted again in order to have -their personal

comments about their jobs and to verify and amplify their responses to

the ch Cklisis. Observation (although of aldliMited time) of the,re-

spo dents at their jobs and discussion with them indicated that they

d responded accurately to the checklists.

Replies were 'received from of the invited sample saying' that

they had no such persoff employed in their establishment. The total

final invitect.samp4,e, therefore, was 607. A total of 254 completed

4

checklists were received but 20 td' these were too late to be

includedlin the analysis for the study. The number of returned

checklists for each occupation is,.%given in the following table. The

response to this study based on the final invited sample and total

returned checklists was approximate* 42%.
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Invited Sample and Response by pccupatipn

Assistant
Interior
Resigner

Floor .1-',

Mechanic

. i .

WhO1sterer
Drapery
Maker

Total
for?.

Study'
.

Number 'of check-
lists mailed

. ,,,
,r,

ReOlies ofNnone
employed-

Final invited
sample

Accepting sample
including:

Late checklists

Incomplete
°checklists

Dataprodaaing
.sample

Per cent response

'

183

63

120

48

5

2

41

--;1()%

_239
.

44,,.,.

400

239

103
.

7

,§

87

. '43%

143

27,,

116

49

3

42',

42g

192

60

132

54

5

2

47

40%

1
857

250

607

,254

20

17

217'

42%

4,

7 L.

Analysis of. Data
. -

The returned checklists were inspected for missing data. If more

.

than seven, items on a task, checkliSt,werd incomplete, the Checklist was
..

:
__

taken out of the stud. Seven was chosen as the cutoff since thist.. .e... 1

numberis approximately'10% or less of the total tasks on'the checklist§.
Asts

... _ \
,

.

Seventden checklists were discarded for this reason... 1-lence,tr,,Ilsable ,f

_

t
\.0-.

_ -,

checklists analyzed for this.study totaled 217 in the-four occupations.
A 4 ,

Theonumber analyzed in each occupation, was: assistant intdrior designer.
,

41, floor mechanic87, upholsterer 42; and diapery maker 47.

,tr
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These checklists were hand coded for transfer to IBM cards. At

this point, the responses on the five point scale'were coded as 0, I

never do this task; 1, I do this task once a year.; 2, PI do tHq.s task4

once a, month; 3, I do this task once a week; and 4, I do this task

daily.
.

A frequency count was calculated for the personal descriptive data

questionnaire answers in each of the four occupations. This information

which indicates the general characteristics of the participants is shown

in Appendix.C. Answers

D
business and the, number

or incomplete that they

to the question's conderning the size.of the

of employees in the occupation were so varied

v'
were inconclusiVe and therefore were not

bulated. The responSes to the question concerning name of occupation
ai

9r job title were quite'varied and are summarized in Appendix D. Some

-of

he

O

the participants did not complete this question.

/
A, 26x6 within group correlation matrix was computed for° each of

four occupations based the 26 tasks which appeared on all four

These four matrices were pooled and the pooled withinchecklists.

matrbc:..was inspected to determine clusters of related tasks common to

all foUr occupations. The criteria for the cluster formation of tasks

common.to the four occupations were: a) items correlated with one or

more items /at .45 or above, and b) items expressed similar job,

function.

The remaining tasks on'each checklist were intercorrelated with

every other task on their respective checklists. The matrices which
. .

were formed were also inspepted in order to form clusters of related

/ '3 tasks, using the same criteria as above.
6

t
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:

4

4it! -

Since the final task clusters are to be used by educators for
4w*

curricultim development, some tasks mere added to clusters if their

content was judged.to be rationally related to the correlated items

which formed-the statistically deised clusters. This approach reduced

the number of miscellaneous of non- clustered tasks.

The mean score for each cluster of tasks was calculated and the

clukters were listed (in the tables) in descending order of mean scores
40

since the higher mean score indicates a set of tasks done more frequently.

Within the clusters, the tasks were also arranged in descending order

based on mean scpres'for the same reason.' The standard deviation was

used only if mean scores were identical anlethe items with the smaller

standard deviation were'then listed first.

AR,

2

If 4
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TASK CLUSTERS BY INDIVIDUAL OCCUPATIONS

Assistant Interior Designers

Based on the responses to the task'checklists for this occupation,

\,.
eight clusters were, formed. The clusters of related tasks were named

,.,
...

according to the job function which they expressed. One cluster,

st,,,..
.

.

routine business operations, was formed from items WNch were not
,..,

. .

related on the intercorrelation matrix but were tasks whi4c4 seemed to

express similar job functions. There were a total of eight tas s which

were not included in,any cluster and these were labeledgmiscellaneous,

In the following table the task,clusters are arrayed in descending

order based on their, overall mean frequency scores. The mean frequency

scores for the clusters ranged from 2.48 for routine clerical tasks to
1

0.47 for the promotional activities tasks., -The tasks within each

cluSter are also listed'in descending order of mean frequency scores

with the exception of the display - cluster, tasks. In this cluster,

tasks were rearranged in the order or sequence .of their performance,

on the job. This was done to make the table mpre useful for curriculum

development. In the following table, rate of performance is indicated

for each task. The performance rate is designated by letters which

represent' a range ormean frequency scores for the tasks.' An A is

Used to indicate a task with a mean frequency score above 3.0; B

indicates a'task with a mean fre4uency,sc6re between 2.0 - 2.9; C

indicates a task'with a mean frequency score between 1.0 - 1.9; and D

indicates a task with a mean frequency score of 0.9or less. Since

the coded response pattern was such that,a 3.0 was marked if the task
A

was performed at least once a week, all items with a mean frequency

above 3.0 were interpreted as being tasks performed several-times a



*

week 40 were indidated by A Similarly;` since a 2.0.4ndic'Aes a task
.

performed at east once a' mon: h and a 1.O' at least once a, year, a B
or

suggests task that are perfo med several times a month; 'a C.sevrr

times a year; and a D less 9th, n once( a year. The exact mean.Y;equency

scores are g; en in Appendix g.

.Inspecti n of the table 4hows that the assistapt interior
9 i o

designers are most'often involved in clericaland maintenance.tsks
Cl

8
and least oft -n involved in display and promotiopal activities tasks.

-

According to he table, design 'tasks are not performed as often as.

tasks concern ng4aintenance and housekeepindg-du4ies.

Rr

-22
of

.0

4

8

a

3

°

0 0

, .
0
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TASKS PERFORMED BY ASSISTANT INTERIOR DESIGNERS ARRANGED IN CLUSTERS

Task Clusters Performance Rate of Tasksa
.

(arranged in descending order
of mean frequency scores)

A. Routine Clerical

'Answer telephone,'take messages;
answer questions A

.Do filing and routine office work
Record, mark, and code new
merchandise
Pack and unpack Merchandise
Record and process mail orders
Type invoices (bills)

B. General Maintenance

0
Keep display roomPtlean and orderly
Straighten catalcobt
Store supplies and equipment in
appropriate places
Keep sample file up to date
Organi!ze'and file samples
Assist in displays and window
arrangements - both inside and
outside of the store

Keep workroom clean and orderly
Keep storage room clean and orderly
Keep display windows clean and
orderly

C. Advanced Clerical

-4110PKeep customerorecords of sales and
service

Estimate_cost,for simple projects
Handle customer complaints
Ihspect merchandise for damage, both
when received and when shipped
Order supplies and equipment; type
.purchase orders
See salesmen (wholesale) who come to
show nairiines
Take inventory

;

A
A

B

CC

C

C

B
B
B

B.
0
it

B

B
C

aAn A indicates a task which is performed several times a week;
B a task which performed several times a month; C a task which is

performed ral times a year; and'D a-task which is performed less
than once a'year.
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ASSISTANT £NTERIOR DESIGNER TASKS

Task Clusters Performance Rate of Tasksa

(arranged in .descending order
of mean frequency scores)

D. Housekeeping

Straighten drapery and upholstery
samples

. A'

Straighten wallpaper samplei
Straighten magazines, clean ash
trays, dust, vacuum carpets
Polish furniture

E. Routine Business Operations

Open mail, direct to. proper persons
Send for'new catalogs, price lists
Mark price tags for sale items
Keep financial records, do simple
bookkeeping
Purchase.items for projects
Do repkodUction, mimeo
Record'loans of.p4plies, merchandise,
to other AepartMents in store

F. Design

Choose coordinating fabric, paint,
and other samples B

Take on-site measurements
Accompany interior designer on visits
to client's home

lk
Sketch floor plans .0

Draft floor plans and layouts
Render floor. lans and layouts with
furniture arrangement

Make progress reports concerning the
work at the site to the interior
designer

Cut Samples for designer file
Take before and after photographs of
job sites

B

C
C

C
C
D

D

fi

24

ti

Po
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ASSISTANT INTERIOR DESIGNER TASKS

4

Task Clusters

(arranged in descending order
of mean frequency scores)

Performance Rate of TaSkTsa'

G. Display
. .

Consult with management concerring
display budget

Design and sketch displays
Gather necessary merchandise from
various departments for display
Collect necessary equipment,for
setting up displays; such as,ladder,
staplers.

Assist in planning and moving furniture
for store displays C

Make background pieces and:signs for
)displays //

Press fabrics for displays-
Arrange lighting for displays
Hang interior store decorations for
seasonal promotions

Dismantle displays
Return merchandise and supplies after
display is dismantled

H. 'Promotional Activities

Place ads; proof read ads, D
Write copy for ads or display, signs
Give promotional talks
Develop promotional brochures

I. Miscellaneous (non-clustered) Tasks

Read own and competitor's ads ,

14
B

Run errands for person in charge
I.

B
Check to be sure safety laws and rules
are observed. in store and, display areas C

Train and/or supeivise display helpers,
aide's or clerks - , D

Attend shows of merchandise, display
supplies, egAipment and/or fixtures' D
Install hardware and hang driperies
i4.home IP D.

'Fill out cards for bridal registry D
Arrange bridal ,table settings D

44

4
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,atjt

Additional Tasks Mentioned by Assistant Interior Designers

Suggested Tasks
Arranged in
Clusters

..

1. Sales Tasks

Handle walk-in customers , :

.Estimate price, for draperies
Write work_orders
Make office calls to potential custpmers
Take customers to see carpet andttile samples
Accompany salespersons on Visits to client for consultation
Sell Furniture

4,'

2. Design Tasks.

Makp up presentAtons.andestimatecost for potential customers
Develop fjles on pliers and their stock.
Make floral arrangements for clients andl§tore
Arrange accessories in shop

3. :,..Job Site. Tasks

,

Accompanycustomers to view completed4.bs
Accompany drapery makers aAtWor draper(installers
floor mechanics to work sitetb correct problems.

°P,

or

jt

Cr
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Floor Methanics
omvooK,-

Si* clusters of related task's were formed based on the responses

to the.cheCklists for this odcupation. There wire also 14 miscella-

neouS tasks which were not included in any of the clusters,

In the folloWing.tale, the:telsk ClUsters'are arrayed in

descending order based:on their overall mean'frequency Scores. In all

but one cluster, the tasks within the clusters are also listed in .

descending order of mean freque cy scores. The cluster of installation

/
tasks was rearranged, in thesequence of performance of the 'tasks, in

order tO be :more useful. The rate of performance for each task is rr

141.

indicated in the:following table. The performance rate is designated

by letters which represent 'a range of mean frequency scores for the

tasks. An A'is used to indicdte aetask With a mean frequency score

4,

above 3.0;,B ino4cates ,a task with, aimeam frequency sccite between 2.0 -

2,9; C indiCatet d task with a mean freqUency' score between 1.0 - 1.9;
:.

,' ; :
..

.
%

and D indicates a task with a mean score of 0.9 or lessli
,'' -. ,

,

Since the coded response pattern bias such that a 3.0 was marked if
t,,

.
.

.
the task. was per,formea at least once a week,' all Items with a mean

'0

frequency above 3.0 were interpreted as being tasks .performed several

times a week and weieindiCated by A. Similarly, since a 2.0 indicates

dtas perilormedat leastponce a month and 1.0 one that is done at

least once a year; a B suggests tasks that are performed several-tithes

a month; a C several times a year; and a D less than once a year. The
-

exact mean frequency scores are gi,Ven for the tasks in this occupation'

in Appendix E.
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The cluster of tasks labeled installation was the mpst frequently
,J

\ '1
done (mean frequency score Of 2.45) while furniture-related activities

were seldom done (mean frequency score of 0.48) by floor mechanics.

.0,0
SOra<clerical ana sales tasks were also dOne often by this occupational

group.

,

4

4
'1 CIS

;

Ix--

, '
, 4

"`<:".i
A

)

:
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.

, , -. (arranged, in descending order
-.1 ,; of. mean. scozs),...

.. iri. : , , -
. . ; k' k

Performance Rate of :Tasks

.

A: ';'3thstallation
: :,

. .;. t
: -
,;,'~''Read and interpref4'oei for tm.

:1 ', Sharpen and keep top1S in godd-
1^ .

. condition : ,
*

'
4

Load; unloax4 and move merchandise and/or
- floor/dove*ingsfrom'store to client's

,

' home
.Drive2pi.6k-up truck to and from jobs
''k3Ve"fliAiure at' client's home before
-Insta*ling-floor'coverings
Remove old floor coverings
prepare_floor bef0Ke_installation-of
I'roor coverings
Install wall td wall carpet
Install linoleum -

Install area carpet
InStall floor tiles
Instali:ceraMic,tiles for walls 'or floors
Inspect floor Covering after ii is
installed in the home

Vacuum newly laid carpet
Scrub newly laid floor coverings such
as tile,-linoleum

..;-

B. Advanced Clerical

-Inspect merchandise. for damaget,'both
when received. rid when: shipped

_Handle.cus,tadrtoplpiaints
..-

,.Keep customer recdids 4sales and's:'..
-service ii- 4 'A

/ -4timate post for biApie, prejeds
.-1-

Order supkaes anac:equipment3-qw
,-,purCha-0.0 orders _

..-st-q,-
.' n

See salesmen (wholesale) who came
to shoil,new lines : .

' Take irkieniity '' , :.

,t-
..;------

aAn A indicates a itisk which.iS'perfoth ed several times' a week;

B

A

a ,
A

A43:

Cl

13-y'

C
C

A
C

D

1/

B

C
D

,,

B task which iVperformedseVeral times a mOnthilt a task which is
performed several times a and D a task which is performed less

Ji,than one a year.
4

year;

P.1;

3
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FLOOR'MECHANIC TASKS

Task Clusters

(arranged, in descending order
of mean fr,equericy scores)

C. Sales,

Estimate amount of floor covering needed
Take measurements at client's home
-Sketch floor plans to indicate manner in
which floor covering will be laid
Show samples to customers in their homes
Show samples to customers in store
Straighten floor covering samples
Attend educational programs or short courses
to keep up to date with changes in my field

Mark price tags for sale merchandise
O

Performance Rate of Tasksa

D. General Maintenance

_Store supplies and equipment in
,appropriate places
Keep workroom clean and orderly
Keep storage room clean and.ordezly
keep'display room clean andorderly,
Straighten catalogs
Keep sample file up to date.

..Klep display windows clean and orderly
0Nanize and file samples
Assi4,in displays and window
arrangements - both inside
of.-ih'store

and outside

E. Poutine'Cieridal
\

--Answer telephone, take messages,
answer quetions
Pack and uhpack merdiandise
Do filing,and-routinel4office*.work
Record, mark, and cOde new merchandise
Type invoides'.(bills)I
Record and probess mail orders

. t
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-
FLOOR MECHANIC TASKS

Task Clusters Performance Rate of Tasksa

(arranged in descending order
.of mean frequency scores)

F. Furniture - Related Activitiet

Inspect furniture before delivery to
the customer

Reject furniture that doesn't pass-
inspection and route it to the repair
department or factory

z. Touch up scratches, repair upholstery,
and dleah surfaces of used furniture
Appraise customer's used furniture to
determine trade-in value

Miscellaneous (1/Ion-clustered) Tasks

Check to be sure safety laws and
are observed in store areas and
Read own and competitor's ads
Train and/Or supervise display helpers,
aides.or clerks-
Repair carpets (burns, worn stets, etc.)
ConSult with Interior Desigder-about
details of a job . .

Ktep.financial:records, do simple
bookkeeping
Run errands for person in charge
Send for new catalogs'and pride lists
Attend shows of merchandise, display
supplies, equipment and/Or fixtures
Install hardware and hang draperies in
homes

Give promotional talks
Develop promotional brochures
Record loans of merchandise to0-other.
departments in the store.

-Refinish wood floors

G.

rules
displays

,

4,-

D

D

D

B
B

B

B

t C

C

c

D

D
D
D

D
D

a-
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Additional fasks Mentioned by Floor Mechanics

Suggested Tasks
Arranged in'
Clusters

1. Installation Tasks'

Install underlayment such as plywood or masonite (sub-floor)
Install countertop materials such as formica,. laminated plastic
Install wall casings.
Install carpeting on walls, kitchen carpet, outdoor carpet,
and/or astro-turf

Lay wood floors, plastic tile, quarry tile, slate, and/or marble
Install plaster.board, lighting. fixtures
Install and hang' draperies, shades, pictures, mirrors, and /or
venetian blinds

Remove arid re-install `g for closets :

2. Construction Tasks

t
Build cabinets, breakfast nodks, and/or bars

3. Sales Tasks

Collect overdue bills
Determine bids for large commercial jobs

4. Miscellaneous Tasks

Sew fringe on rugs
Sew binding onrugs
Clean carpets -.

Care and maintain truck
Deliver furnittire,
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Upholsterers

Seven clusters of related tasks were ideiltified from the -responses

made to the checklists for this occupationiwhile ten taskS were not

.'highly related to any other tasks and were labeled as miscellaneous or

non-clustered tasks. The clusters for this occupation are shown in the ,

. '

following table and they are listed in descendifig order based ontheir

overall.memii"fquency scores. The mean frequency scores were high aS
.. r
"shownby the range from ,3.04 for the recovering cluster to 1.23 for the

woodworking task cluster.

The tasks within the clusters titled recovering, construction,

sales, and woodworking are listed according /to the sequence or order

or performance of tasks on the job. The remaining clusters_have the

tasks arrayed in descending order of their, mean frequency scores.

;ate of performance for each task in this occupation indicated in

the following table. The performance railie is designated by letters

which represent a range of mean frequency scores for the tasks. An A'-

is used; to .ndicate a task which has a mean frequency score of, 3.0 or

higher; B indicates a task with a mean frequency score betweenr2:0 -

2.9; C indicates a task with a mean frequency score betweeri 1.0 - 1.9;

and D indicates a task with 'a mean frequency score of 0.9 or less.

,.Since the coded responbe pattern was such that a, 3.0 was marked if the

task was performed at least once a week, all items with a mean frequency

above 3.0 were interpreted as being tasks performed several times a

r s .

a indicatesweek and were identified by A. Similarly, since .0 d a
.

..

. _...
_ . .

-, - -.. .

-task pormeci.L.a't-leat once 'a month and a 1.0 at, least once a year,
.

.

a B suggests_tasksthaf.are performed several times a month; a C several

fi .
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times a year; and a D less than once a year. The exact mean frequency

Scores for the tasks for thiS occupation are shown in Appendix E.

Because the-construction cluster had 24 tasks, it was divided

int0 two sections. Tasks related to furniture coverings .form the

first,.and tasks related to pillow and cusion coverings form the other

section. This was done to make the table easier to use.

Inspection of the following table reveals that recovering and

construction tasks are performed frequently by upholsterers. Clerical

tasks and tasks involving woodworking are the ones performed least

often by this occupation.

0

t

4
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1

TASKS PERFORMED BY UPHOLSTERERS ARRANGED IN CLUSTERS
1

Task Clusters

(arranged in descending order
of mean frequency scores)

Performance Rate of Tasksa

Recovering
,

Strip old coverings off furniture
Reglue joints in furniture A
_Replace cracked or broken pieces in /

furniture B
,

Replace straps under cusions and .
% 4

t'i.

springs . A
`. c..,

Retie springs in-cushion ' B
J,

Attach upholstery fabric to furniture A
Cover buttons - A yid

Attach buttons to furniture A ',

Inspect finished 'upholstery for
accuracy ___ _ _A --

Inspect furniture before deliver
to customer A

use an air/electric staples B
ifUse power drill 1 B

Use air/electric chisell
. D

B. Construction
---.

. -
1. Furniture- ,Coverings

Select and coordinate fabric and thread A
Select trim A
Determine cutting lines by pinning
and marking fabric - B
Cut new upholstery pieces from oid one's B
Cut fabric to size and shape of furniture A
Pin cut pieces together B
Join upholstery pieces on sewing coaching A
Use power sewing machine to do stitching A
Measure width and distance between pleats. -I
for slipcOvers and upholstery . B
Fold 'pleats for slipcovers or upholstery B
Stitch pleats on slipcovers or upholstery El

Stitch piping and welt to seam by machine A
Attach trimming by hand or machine A

A

b.aAn A indicates a task which is performed severgktimes a week;
B a task.which is performed several times a month; C a task which is

7-performed several times a year; and D a task which is performed less
than once a year.

a

.;



,29
as

UPHOLSTERER TASKS

Task Clusters

(arranged in descending order
of mean frequency scores)

Performance Rate of7Tasksa

O

1. Furniture Coverings (con't)

Position and sew zipper or tape with .

fasteners for slipcovers or upholstery , B.

Hand sew knots to prevent 'raveling
Hand sew ornaments C
Clean sewing machine
Select and install holding devices for
sewing machine

2. Pillow-and Cushion Coverings .

i

s.Cut- -new foam- cushions into right_shapes _ . .NSew piping for cushion edging, trimming %
, A A.

Put Zippers into cushions . .-B ' _

,, Use cushion stuffer machine B
Use cushion closer maChine, -

1. ,D ,

Do necessary hand sewing to close cushions' A

.

- ,i

C. Sales ,

A
i

.
,

,

Examine broken or damaged furniture to
determine extent of repairs required: . '' A

Show samples. jo customers in ttore
; .

.. B
Show samples to customerein their homes 8
Advise customers on color and type of ..

fabric to use for upholstery . 9 y3. B-
Estimate yardage needed for upholstering
apiece of furniture A
1easur4 and estithate yardage for pillows,

«
cushions, or bolsters : 4 B.

Compute cost of fabric from measurements, ./..

work specifications, and type-of fabric I ., t , ,

Itemize cost of labor in making and
.attaching upholstery B °

Record on sales check tar contract total ##

price of upholstery, job B
Estimate and quote price of making and
installing slipcovers . D

Read and interpret order forms --B

Load, unload, and move merchandise to-,
and from customer's home , ,'11 '

Straighten drapery and upholstery samples ,B
Appraise customer's used furniture to.

determine trade-in a11oc ance .i , D ''4-: '''

-..
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UPHOLSTERER TASKS

Task Clusters Performance Rate. of Tasksa

(arranged in descending order
of filean frequency scores)!

D. General Maintenance

Keep workroom clean and orderly ' A
Store supplies and'equipment in
appropriate places A
Keep storage room clean and'orderly
Keep display room clean and orderly
Straighten catalogs
Keep sample file up to date
Organize and file samples
Keep display windows clean and orderly
Assist in displays and'window
arrangements-both inside and outside
-of- -the store

E. Routine Clerical

Answer telephone, take message's, .

answer questions
Pack and unpack merchandise
Do filing and routine office work
Record and process mail orders
Typp invoices (bills)
Recordomark, and code new
merchandise

F. Advanced Clerical

Inspect 'merchandise for damage, both'
When receiveci.and when shipped'
Estimate cost for simple projects
Keep customer records of sales, and
.service

`Order supplies and,equipMent; type-
purchaseorders
Handle customer complaints
See salesmen (wholesale) who come
to slow new lines
Take-inventory

a
A
A
B
B
C

B

B
B

D
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Task Clusters
10

(arranged in descending order -:.
of mean frequency scores)

UPHOLSTERER TASKS

Performance Rate of Tasksa

G. Woodworking

Strip wood of finishes
Sand wooden parts of furniture
Stain/varnish/oil/paint furniture
to customer's specifications

B
B

B

H. Miscellaneous (non-clustered) Tasks

Touch up scratches; repair upholstery,
and clean trfaces of used furniture A

Polish furniture B
Check to be sure safety laws and rules
are observed in store areas and displays B
Read own and competitor's ads C<
Run errands for person in charge ,, . , C

6 Allocate /assign work to others im-,...... ,L.

workroom wC
Train and/or supervise display
helpers, aides or clerks v C
Record amount of time needed for various
workroom assignments C

Attend shows of merchandfse,.diplay
supplies, equipment and/or fixtures . 'D

Shampoo upholstery fabric' * D

- o

I* ,

of

4
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Additionala-sks Mentioned y Upholsteiers'

Suggested Tasks
Arranged in
Clusters

1. Recovering Tasks

0 Recover office chairs, kitchen chairs, stools, and/oX booths
Restore an,tiques including refinishing of wood

'k

2. 'Miscellaneous Tasks

Caning for chairs and/other items
Build new furniture - frame (and then cover)
Unpack and assemble new '`.furniture

'4

I

A

x4oir.a.

47
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Drapery Makers

FOr this occupation, six clusters pf related tasks were formed

. from the responses made to the checklists. Nine tasks which were not

related to any'of the other taskg on the checklists are listedas

miscellaneous on the following' table.' b

Task clusters are arrayed (see following table),an desnding

order of mean frequency scores, and within the clusters,- individual

tasks are also shown in descending order of thei; mean frequency scores,

with the exception of the construction and sales clusteri. The tasks

in-these two clusters were rearranged within the group according to

their sequence of performance on the job. The rate of performance for

each task in this occupation'is:also designated on the following table

by use of letters. The'letters represent a range of mean frequency

scores for the tasks. An A is used to indicate a task with a mean

frequency score above 3.0; B indicates a task with a mean frequency .

score between 2'.0 - 2.9; C. indicates a task with a mean frequency score

between 1.0 2- 1.9; and D indicates a task with a mean frequency score

4

of 0.9 or less. Since the .coded response p.tern was such that a 3.0 . ,

was marked if the task was performed at least once a week, all items

with a mean frequency score above 3.0 were interpreted as being
I '4

performed Several times a week and were indicated with an A.

Similarly, since a 2.0 indicates a task performed at least once a.

month and a 1.0 a task performed at least once a, year, a B suggests

tasks that are performed several times a,month; a C Atveral times a,

year; and a D -less than once a'year. The exact mean frequency scores
7

for the tasks done by drapery makers are listed '44 AppendiX q:

441
2
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The construction cluster, which'included 35 tasks,' was: divided

into two parts to make the table easier to use. The first part
.

. ,

includes those tasks related to construction of drapery and Window

. .

' .covtflings,-whiele the sec2nd
4

part includes tasks involved in the

1
,-'

'

.4e)fi` ruction of slipcovers, pillows, cushi9s, bolsters, and bedspreads.
- --

,/
A comparison of the rate of performanr of,he tasks in each section

of this cluster reveals that tasks related to constrction'of drapery
'

W , , ,'4'., V

'
and window'coverings-a-fedOnemore_oft4 by drapery makers than, aTe

.

the tasks related to the construction.ofslipbovers', pillowsr etc.

The group of 'tasks which was done most frequently by this

occupation was the workroom supervision,cluster with amgan frequericy
A

Score SaleS asks were done_least often by this-occupation

and had a mean frequency score'of only 1.25.

4,

t

a

1

o

7

_011114

-

7 %'

O
,

V

fb,
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TASKS PERFORMED BY DRAPERY MAKERS ARRANGED IN CLUSTERS

Task Clusters

(arranged in descending order
of mean frequency scores)

Performance Rate of Tasksa

A. Wprkroom Supervision

Replenish drapery workroom tables
.with thread, needles, scissors, and
measuring guides y

'Allocate/assign wdrk to others in workroom
Record amount of /time needed for various
tworkrdom assignments

. Aftanced Clerical

: B
C

D

, . .

-- Inspect merchandise for damage both 4
--when received and when shipped ( B

.

f-'''

-,- Keep'customer records of sales and ^ )

4,-i- \.'-. ...1 :.... Service, ,..
. C

. .

--!' -,. --,Eitimate.cost fog simple projectS'..-,, C
Order supplies_andequipment;.tpe-.
-,_

purchase orders- -- C
_handle'--c4tomet-complaints ;.- , C
See salesmen,(wholesale) who come.,-,-,.

to ihcWriew lines
Take -inventory -.. .

..A
, C. General Maintenance(

1

s

Ktepworlsro9m clean and orderly .

tore supplies and equipment in
appropriate places . '

eep storage room clean and orderly 1,%1).,?'.>\
Keep display'rbom clean and orderly (''',- , a,

rganize and file samples
)(. C -\ \ '--

"%.

Straighten `ca alogs -, -c..y.

Keep sample le up to date 1.1:-

Assist ih di lays and w'ndow
1-.:' -, P.,\

,,,i\k ,=, ',\,
*\arrangemeh - both ins de and° - ^-- N , 4. . _tr. SI.; ^ % \ NI -. ...'

stAi side- of he stote "ir-) -"'',..':10V\ --, .:\:--,..-%
pyldisplag windows clean andsorderly IA- - \% b \=\ V=. ,,,... , / V A, .. *-

g 0 .--;t. ,k \
.1. 1

.
.4 -cV,

D
D

*--sta
An A indicates a task which is.perfdrmed seyeralv

B a task which is performed sever 1 times a month; C 4
'is performed several timess-a year; and D. a° task which =
less than once a. year.,r

IVO'''.
1'

it V

7%1
40.,
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DRAPERY MAKER TASKS

.NO ',;

clpsters

(arranged in clesdendingorder'
of mean fiAtincy scores)

Performance Rate of -Tasksa
N

D. Routine Clerical '

.

Answer telephone, take messages,
g

aAswar questions.
Pack and=u4eck.merchandise
Do filing and routine office work
Record, mark, wld code new merchandise'
Type invoices (billi)
Record id process mail orders

B. Construction

A
C
C
-C

,D

D

1. Drapery and Window Coverings
,r

Select and coordinate fabric, lining,
-,k.,..gacings, and thread t.

! B

eelect trim . C-
Cut drapery in lehgths A

,

Fold and crease drapery hems and sides . A
Stitch drapery lengths, sides,. hems A
Use power machine to do,stitching A
Attach lining to drapery A
Insert crinoline at top of draibry A
Pin off drapery pleats A
Break and tack drapery'pleats A
Use tacking machine C
Attach trimming by hand or machine C

,' Press drapery A
. ,

.Insert hooks in completed drapery B
Inspect finished drapery for accuracy A

4 Fold and store drapery A
Clean sewing machine . B
Select and install holding devices for
sewing machine- , D

Hand sew ornaments D
`Repair and/Or alter drapery or slipcovers B
1()o fagoting , p

1".

1

*I

0
. 4
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DRAPERY MAKER TASKS .

714

Task Clusters Performance Rate"of Tasksa

(a'rranged in descending order
of mean f;equency dcores)

2. Slipcovers, Pillows, Cushions,Bolsters,
Beddpreads

Measure, drape, and,ismoothfabric-fok-.
slipcovers over sections of furniture

,Determine cutting lines by pinning, or
marking fabric for slipcovers
Pin cut pieces together for slipcovers
Join slipcover pieces on sewing machine
Stitch piping, or welt to seam by machine
Measure width and distance between pleats
for slipcovers.

Fold pleats'for slipcovers
Stitch pleats on slipcovers by machine
Position° and sew zipper'or tape with
fasteners for slipcovers D

Do necessary hand sewing to close cushions -11
Cover buttons
Attach buttons to cushions
Make tasselg for window shades
Weave or knot yarn to make braid or
fringe

F. Sales.

Straighten drapery and upholstery samples C
Show samples to customers in store C
Show samples to customers in their homes ( D
Sketch draperies and cornices, for clients D
Takemeasdrements at client's home for
drapery . ,C
Estimate yardage needed for drapery .. B

: Measure and estimate yardage for pillows,
and/Or cushions, bolsters, bedspreads C
Measure and estimate yardage for cornices C
Measure and. estimate yardage for window
shades . D 1

omPui6 coet'of fabri9 from measurements,
work. specifications, and type,pf fabric C
Iterlize cost of labor in making and

.

intt4gpg hOnsehold accessories C'

Red?rd.Ohsales check or contract total
p:r.Xce of.making'and installing household
accessories ...., . D

a4
A.

.400

.
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Task Clusters

(arranged in descending order
of mean frequency scores)

1/4

DRAPERY MAKER TASKS

Performance Rate of Tasksa

F. Sales (do n't.)

Estimate price of making and installing
slipcovers

Load,-unload, and move merchapdise to
client's home

Give instructions for'the installItion
of rods and other hardware for drapery
Install hardware and hang draperies in
home
Inspect draperies after installation in
home

G. Miscellaheolis (non-cluetered) Tasks

-Read and nd interpret order.forms', .: ; B
-Coinsult with Interior Designer about ;

details of job . -

--
Read own and .boMpetitorts,ads - 1

Check to be sure safety -I-awseand rules
1.'

. are observed-in store areis,and AisplaYs C
n and/Or supervise diSpl&y helpers,-
s or clerks - . , - C

Run errands for person .n =charge '!_ C
Attend shows of merchillise;_disgay:
supplies,(,equipment and/Or fixtures . 'D

Tie ribbons into-bows D
Do hand embroidery :;--

,.
D

D

C

C

B .

C

S

°

i.

a
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-'Additional Tasks Mentioned by Drapery Makers
,

. .. . ,-.. , ..

:1:

,

Suggested Tasks
'..yrranged in

-

.C.sr.

1. .Construct on Tasks

Make quilted bedspreads ,

Construbt.lamina'ted fAbricshades, pouf or Roman shades,
swags.,-Vblenceand/or jabots

Make pillows
Cover cornices'
Upholste-t---dining room chair seats (to match draperies)

2. Sales Tasks

Sell fabiic

3. Miscellaneous Tasks

C

. . 4'
'' Teach drapery taking classes arranged throUgh the stbre, '

- . -

0

O

T

A

0
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TASK CLUSTERS FOR THE FOUR OCCUPATIONS

In this sectioh-Asresented a two-way matrix which lists the

total tasks from a/A four occupations. 1n it task clusters,are arrayed

ver-ticaify, while-the four occupations are arrayed horizontally. The

task dlusteis in this table are;116-Cidentical to those given in the

previous section since some rearrangement of tasics was, necessary for

- _

those tasks asked:tif more thanohe occupation. Inspection of/the
- ......- '"

matrix shows not only if the task is performedby more than:one
,

. ,.
.,:, . :.,,

occupation, but also indicates the fre9uenGyEaSk.performance for
.

+zach occupation.

Performance rate of tasks.'is. designated by,letters which represelit
.- _. <

a'range of mean frequency scores for the tasks. An A indicates a task

with a mean fre4uencyscore of 3.0 or above; B indiegtes a task with

..- .-

'ijmean frequency'score-between 2.9 - 2.93--C. indicates "a task with a
... ..

.,

-_ mean frequency score between 11:C1 - 1.9; arid a D indicates a task with -
. --

a mean frequency score of 049 or less. Since the coded response
e-,

pattern,was such that n.0'was tarkedlii,:tRe:task was performed at

- least once a week, _all items with a mean frequency above 3.0 were

interpreted.as_beingzztasks which are'performed several times a week, -

-- ----,
....-._ and were indicatedd by A. Similarly., since a 2.0 indi ates,,a,task

, .

izir-formeditleast once atmonth, and 1.0 at least onc4 a year, a
. :. .- -;-:-..: ----.Z.---:-

..,.

B- euggests thats-the task is performeq. seyeral times a mcinth; a C
-,. ..- '1=

_ seVeral° times a year; and a-'D ).ess than ohce a year. A . (dot) is. the

4.

--atsymbol usesi.to Ctet, L ask whiqh was not on the checklist of a

.

specific occupation. ,

Task cludters are listed in the table in descending order of

...*an\fr6guency scores. Within the,:-Olusters, tasks are listed- in

0.

:1
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descending order of their overall meailtrequency scores also. There-
.

4fore, the matrix is arranged so that clusters and tasks within clusters

are in order from most common to all occupatio s to--least common or,
-

unique to a specifiC occupation. They are also listed so as to-indicate

frequency of performance. The more frequently performed tasks -re

listed first while the following tasks would be progrei-sively d

often.

ne less

Inspection of the matrix reveals.certain ch s wh

compaiisons between the four occupations are made. Const ction,

tasks _are most often performed by upholsterers and drap- y .makers but
,.

routine, business tasks are performed mainly by stant interior

designers. The promotional activitiesItasks whiO ere included on

the checklists were seldomdone by any of the respondents. C/erical

tasks, both routine and advanced, were performed by all four c!kcupations

4
quite frequently. The general maintenance, tasks which were done by all

four occupations differed between the occupations inwhich tasks were

one by the different employees. Sales tasks were also done byll

four occupations but differed in fr my-of performance by_occupation..

b

d`R

O

)
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TASKS PERFORMED IN HOUSING AND INTERIOR DESIGN RELATED OCCUPATIONS

Task Clusters

`(arranged in descending order
of mean frequency scores)

Performancle Rate of Tasksa

Occupations

Assit. Floor Uphol- Drapery
'Int Des. Mech. sterer Maker

A. Advanced Clerical
1 %7

Inspect merchandise for
.'damage, both when received

and when shipped B B B
Keep customer records of .

sales and service B B B C
Estimate cost for simple
projects B B B C
Handle customer complaints B B B C
Order supplies and equip- ,--
went; type purchase orders B B . B C
See salesmen (wholesale )^ who
come to show new lines ' B C C

. D
Take inventory C D 4 D D

B. Routine Clerical

Answer telephone, take
messages, answerquestions A A

., Pack and unpack merchandise B C
Do filing and routine office
work B C B C

P

Record, mark, and code new
merchandise - B C C C
Type invoices (bills) C C-. C D
Record and process mail v
orders C D B D

M

--r
a a "---;'

aA A indicates a task which is performed Several times a week;
B a task which is performed several times a monthrC a task which is(
performed several times a year; D a task which is,performed less than
once a year; and . indicates a task not asked this occupation.
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Task Clusters , Performance-Rate4of Tasksa

(arranged in descending Order
of mean. frequency 'scores)

Occupations

Ass't. Floor Uphol- Drapery
Int. Des. -Mech. sterer Maker'

C. General Maintenance

Store supplies and equip-
ment in appropriate places B A
Keep workroom clean and
orderly B °

:Keep display room clean and
orderly A: C B
Keep storage room clean and
orderly .

., ,

C B
Straighten catalogs -A C
Keep sample file up to date B C
Organizeand file Samples B C
Keep display windows clean
and orderly C C C

Assist in displays and window
arrangements - both inside
and outside of the store C C'' D

D. Sales

Estimate ,amofht of material
needed for the work o be
done
Read and interpret ordei
forms

Load, ,un'load, and move merchan-
dise or material to and/or
from client's home
Inspect finished work
Straighten drapery or
uPholstery'samples
Take measurements at client's

Show samples tocustomers
7- in stogie

Make sketahes to indicate
the work to be done

Show samps to customers in
tizeir hoaa
Install hardware and hang
draperies in home
Compute cost of fabiic from
measuremepts; work speci-
fication4and type of fabric

54)

C

C
C 8

D

.4,4 B, B B

. 5
C

04 C
r

B

Gz

B 0 (7 C

.13.1
. D

D D

B j D

D

C



44

'Ask clusters Performance Rate of-Tasksa

(arranged in descending order Occupations
.of mean' frequency scores)

Assit. Floor Uphol- Drapery
Int.'Des. Medh. sterer Maker

0 D. Sales (con't.)

Measure and estimate yardage'
for pillows, cushions,
bolsters, and/or bedspreads
Itemize cost of labor for the
job

Straighten wallpaper and/or
floor covering samples
Record on sales check or
contract- total price for
work to be 'done
Mark price tags for sale
merchandise
Estimate price of making and
installing slipcovers

Appraise customer's' used
furniture to deterMine trade-
in allowance

Examine broken or damaged
furniture to determine*extent
of repairs n6eded

Advise' customers on color and
type of fabric to use for

-4 'upholstery
Measure and estimate yardage
for cornices

Give 'instructions for the,
installa4ion of rods and .
other hariware for draperies,,.

Attend educational prOgrams
or short courses to keep up
to date with changes in my
field

Measure and estimate yard-
age for window shades

C

B C

B C

D

D

D

A

B

C
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Task Clusters

(arranged in descending order'
of mean. frequency scores)

L

-1

Performance Rate of Tasksa

Occupations

Asslt. Floor Uphol- Drapery
Int. Des. MeCh sterer Maker'

B. Construction

Use power sewing machine to
N

do stitching . . A
Select and coordinate fabric,
thread, and/or linings,
facings . . . A B

Clean sewing' machine . . B B
Attach trimming by hand
or machine .. = . A C
Select trim . A C
Repair and/Or alter items B . B
Do necessary hand sewing to
close Cushions. 1 A D

Cover buttons .. . A D
Stitch piping and welt to -

seam by machine 3 . . A C
Attach'buttons to furniture . . A D
Join upholstery,and/or
slipcover pieces on sewing
°machine -4.$ . . A D
Measure width and distance,
between pleats for slip-
covers and/or upholstery . . B p

'Fold pleats for slipcovers
or upholstery . . . B D

Determine cutting lines by
pinning and marking fabric . . B D
Stitch pleats on, slipcovers
or upholstery :" . B D

?ositioi and sew zipper'or
.

°tape with, fasteners for
.slip6oyers.or upholstery .. 7

. B
Hand-sew ornaments . C
Pin cut pieces together . 1 B
Select and install holding
device for sewing machine i .

Cut fabric to.size and shape
of furniture '- . A .

Stitch drapery lengths,
sides, hems . A

Press_ drapery . .
, A

Fold and.store drapery . . A
Inspect finished drapery
for accuracy °

D

C D

A

0
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. Task Clusters

(arranged in descending order
of mean frequency scores)

Performance Rate of Tasksa

Occupations
ar

Asslt. Ipk Floor Uphol- Drapery
Int. Des1Mech. sterer Maker

E. Construction (con1t.)

* ,

Fold and crease drapery
hems and sides . . . A
Break and tack drapery pleats . . . .A
Pin 'off drapery pleats . . I A
Insert crinoline at top of° .

/14Cacry4 . . A
Attach lining to 'drapery . . .. A
Sew piping for cushion edging,

.

'. trimming . . A .

Cut drapery lengths . . . A
Cut new foam cushions , . -

A, ..

Cut new upholstery pieces from
old ones . . B 4

.$

Insert hooks it completed
drapery .

ve
. . . B

Use cushion stuffer machine . . B .

Hand sew knots to prevent
raveling . ,,'. . B .

1pit zippers into cushions . . ° B .

Use tacking machine . . C
Use cushion closer machine . . D

1Measure, drape, and smpoth --...,

,,..

fab;ic for slipcovers TzL
section of furniture % . . . D ,

.Make tassels for window shades . . D
Do fagoting -
Weave or knot yarn to make
fringe or braids D.

F. Routine Business Operations

Keep financial records, do
simple booke
Send for.ne atalogs and
price li

.

Reco2d loans of merchandise
toother departments in -

the store
Open mail; direct to proper
persons
Purchase items for projects
Doreproduction, mimeo

D

B
C
D

C



Task clusters Performance Rate-of TaskP

(arranged in descending order Occupations
of mean frequency scores)

Ass't. -- Floor Uphol- Drapery '
Int. Des. Mech. sterer Maker

G. Promotional Activities,

Give; promotional talks*.
Develop promotional brochures
Place ads; proofread ads.
Write cppy for ads or display
signs

H. Workroom Supervisio

,
131," D .

D D . .

D . . .

D

Allocate/assi9n-work to
..--

.others in wOrkroom ' . . C C
Record ount of time needed
for ariousiworkroom
signments ., . . . C D

eplenish drapery work table
with thread, needles, scissors,
and measuring guides '.' . . B

I. Furniture \- Related Activities

Touch up sCratches,"repair
upholstery and clean surfaces
of used furniture . D
Inspect furniture before
delivery to the customer . 1

Reject furniture that doesn't, ,.

.pass inspection and route it'
to.the repaiY department or
factory

J. Housekeeping

z.

Polish furniture C . B .

Straighten magazines, clean
,

,

ash trays, (lust, vacuum
carpet B . . . 4

\..

'1.

0-

44
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Task Clusters Performance Rate of Tasksa

arranged in descending order

of, mean frequency scores)

Occupations

.AsSItt. Ploor, Uphill- Drapery.
Int. Des. Mech. stere Maker

K. Design ,

Choose coordinating fabric,
paint, and other samples B , .

Accompany interior designer ,

on visits to client's home
, 'C . . .

Draft.ffpor plans and, layouts C . . .

Render 4o6r plans and layouts
with furniture arrangement C

.
. .

Make.prOgress reports concern-
ing the work at .ihe'site to

.

S

the interior designer C . ' . .

Cut sampkts for designer files D . . .

Take before and after photo-
graphs of job site D . .

Display

Gather necessary merchandise
from various departments for
displays

Assist in planning and moving
furniture for store displays

Dismantle displays .

Return merehapdise/supplies
after display is dismantled
Collect necessary equipment for
setting up displays; such as
ladders, staplers

Hang,interior store decorations
for seasonal prothotions
Design and sketch, displays
Make, background pieces and
signs for displays

Press fabYics for displays
Arrange lighting for displays
Consgli with management
Concerning display budget

a

C
VC.

.*

D

D .

.

D
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Task Clusters

(arranged in descending order
bf mean frequencyscore0

49

I

Performance Rate of Tasksa .

Occupations

Ass't.. Floor Uphol.- Drapery
Int. Des. Mech. sterer Maker

M. Installation
'k, /

,,,zo,
Sharpen and keep.tools in

f \
AllWir good condition . A /

Drive pick-up truditfq8
,

and .
/

'' A ;,/ .
from jobs

. -

Install wall to 'wall carpet . A .

Prepare floor before instal-
lation of flOor coverings - . A . .

MoVe furniture at clients home
before installing floor covering . B
Remove old floor coverings .1, 13 .- -..
Install linoleum . B .

Install area carpets; . ,Er ., . ,

.Install floor tiles ZC"
..., . . ., -J

Vacuum newly laid carpet . 'C
Install ceramic tiles for walls
or floors C s 7''' .

,,.

Scrub newly laidlikor coverings i ,rsuch as re, iit'`ura . D
/

N. Recoverin

Attach u
furnit e

Strip o d coverings o
furni ure
Irispe t finished uph lstery
for accuracy

Reg, ue joints of furnitu 4 /,,

'Nor

R lace straps under cus
l<0nd springs

se air/electric stapler
Use power drill
Retie springs in cushions
-Replace cracked and broken
piecA iourfurniture

-Use airAlectric chisel-

olstery fabric to

O.-- Woodwbrking

-Sfainlvarnish/oil/paint
furniture to customer's
Recificatione

Sandwooden parts of furniture
,$trip wood of finishes

4, rrx-
411-6.

7
A
A

A
B
-13 -

B

B-
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Task Clusters

(arranged in .descending order
f mean frequency scores)

Performance 'Rate of Tasksa

`Occupations

Asslt. Floor Uphol- Drapery
-Int. Des. Mech. sterer Maker

P. Miscellaneous (non-clustered) Tasks

Consult with Interior Designer
about details of a job
Fill out cards of bridal
registry ,r)

Arrange bridal table settings D'

Refinish wood floors
Shampoo upholstery fabric . / D
Tie ribbons into bows
Do hand embroidery; . .

"

-

'7.

s1

W

C

Si

D

r'
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Many.oftipersons in the Career Education Diyision, of the

Iowa Department oi'PubliT-Instruction, were consulted for this research.

Also many other educators in Iowa were contacted informally concerning

this project. The following persons were specifically asked to review

the checklists at various stages of development. Their many' helpful

suggestions were,j6r ly appreciat$d.
-t

Head Applied Art Department, Iowa Stiate
,f

Mr. John Dawn; Associate Professor of Applied Art, Iowa State'
t University.

Ms.. Janet Navin; Professor of Applied Art, Iowa State
Or University:

11-

Ms.Eleano4Torvik;, Instructor.of Interior Design, Northeast
Iowa Vocational-Technical School, Calmar.

MsLois-Crowley; Teacher-Coordinator in Food Service, Waterloo.

Mr. Bob Lovejoy and Ms. Laura Fischer; Instructors of Interior
Design, Hawkeye Institute of Technology,-
Waterloo.

Ms. Ruth Buck; Vocational Home Economics Instructor, Newton.

I
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TASKS IN HOME FURNISHINGS RELATED OCCUPATIONS

Instruction Sheet

The Home Economics Education Department at Iowa State University
in cooperation with the Iowa Department of Public Instruction is

conduCting a state-wide study to determine thv tasks performedby
employees in home furnishings related occupationg. We have iden-

ti ki.goMe task in this area but need your help in clarifying
t e tasks perforni.ed in your particular occupation.

The questionnaire consists of two parts. The firstpart concerns
information about youiself to help us determine the characteristics
of people involved in these occupations. Please fill in the blanks

completely. It is very important that blanks not be left empty.
The information will, of course, remain confidential.

The second part of the questionnaire is in the fOrm of a check list.
This list includes many tasks which might be part, of your job. The
list also includes tasks which you may never do. ..Please read each

item very carefully before checking the appropriate column.

(1) Check column 1 the task is one which you would
never do in your job.

(2) Check column 2 if the task is one which you might
do at least Once a year in your job.

(3) Check column 3 ifrthe tie& is one which you would
do at least once a month..in your job.

(4) Check column 4 if the task is'one which you would
do at least once a week in your -job.

(5) Check column 5 if the task is Ione Whibli-OUwould
.

do every day in your job.
4

It Ts important that you check. every item on the list. Atthe end
of the checklist space is prOvided in which you may list tasks that
area part of your job which we may have omitted in our list; also
indicate how often you do these tasks. It is very important to the
study that each person identify the tasks he performs that we may
have omitted.

4

If you h4ve any questions please call collect 5145-294-4757- on Monday

or Wednesday between 11:00-12:00 A.M.

Thank you f!,.r- your time- -your cooperation is appreciated.

,
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INFORMATION SHEET

1. Name .

2. Where employed (business or home)

3. Business address

4. Type of business
k

5. Size of business - total number of employees

6. Your occupation or job title

7. Number df employees in your occupation

8. Total length of time employed in this occupation

9. Age Sex

10. Highest grade completed in schocil (please circle)
.6 7 8 9 10 11 12 13 14 15
elementary highschdol college

11. Additional schooling or training (please check)
none
trade school'
area college,
adult education cladses
other (list)

4

.12. On the job training (please check)
'-, none.

short course provided by business
observation of another' employee in tlje same occupation
instruction in tasks and duties by man ger. or-person
in charge
other. (list)

A
13. Length of, training checked .in #12 above,

Can
any

help us identify others in your commuhity who are working
ain ny of "these home furnishings-related'occupationsf, Assistant

Interior Designer, Drapery Maker, Upholsterer., or Floor Mechanic?
Many of these people are hard to locate in the telephone directory
since they may woek'in small shops or the home or'maxhave recently-:,
started. a new business. It is necessary for.,our studyto. locate as
many in each area ag possible. If you know of anyone in your,com- _

'munity other than those ,in the telephone directory, please list,.4heir.
names and addresses, on the back of-this page and returirwith the -.--;

-

quesiionnaire. I>
. .

.

'e
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. APPENDIX C: PERSONAL DESCRIPTIVE
DATA OF EMPLOYEES

-/ IN THE FOUR OCCUPATIONS

4.
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PERSONAL DESCRIPTIVE DATA ON RESPONDENTS

...

Biograp '4cal Characteristic Per Cent of Respondents

Ass't. Floor Uphol- Drapery
Int. Des. Mech. sterer Maker

A. Number of Years Employed

less than one year , 24.4%
one' year to three years '31.7%
three years to fiyeyears 14.6%
five ye3rs to ten years 7.3%
ten years to twenty years -14.6%
twenty years or more 7.3%
MO responSe

B. Age

16 to 20 years old
20 -30 39.0%
30 - 40 29.3%
40 --60 26..8%.

,60 or older 2.4%
no response 2.4%2

C. ,. Sex

male,
female .

no response
/ . .

D. Highest Grade Completed in School

4. 0

734
2.4%

6 °- 8th grade
9th grade
10th grade
llthlograde
12th grade,
13th - 14th grade
15th - 16th grade
'no response

"-NCI

2.4%'

4.6%
5.7%
6.9%
20.7%
35.6%

. 4.8%
11:9%
11.970

.9.5%
14.3%

6.4%
12.8%
21.3%
"19.2%
23.4%

21.8% 47.6% 12
7
8%

4.6% .4.3%

2.3%
26.4% 19.1% 8.5%
28.7%, 23.8% 12.8%.
.34.5% 45.2% 61.7%
,4.6%. *14:9%
3.5% .8% 2:1%

100.0% .81.6%. . 2.1%
19.0% 97.9%

"

.74.6% 11 :9% 12.8%
2.450 4.3%

5.8% 9.5% .4.3%.
39;0%.
26.8%
49.3%

66.4%-80.0%
1'3:8% 144%
6.9% .4.8%

/57.5%
8.5%
4.3%
-r

mm

,tw

`4
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Biographical Characteristics Per Cent'of Respondents.,

Assft. Floor Uphol- Drapery
Int. Des. Mech. sterer Maker

.E. Additional Schooling or Training

trade school 4.9%
adult education classes 17.1%
area community college 17.1 %

other '24.4%
none 36.6%

.17.2%
5.8%
4.6%
24.1%
48.3 %.

7.1%
11:9%

--

4,7%
64.3%

14.9%
2.1%
25.5%
57.5%

F. Type.of on the Job Traininga

observation of another
employee
instruction in tasks by.

48.8% 65.570' 38.1% 42.6%

manager 65.9% 50.6% 47.6% 48.9%
short,course by business 9.8% 20.7% 7.1% 8.5%
other 9.8% '11.5% 21.4%
none 5.853' 7.1% 14.9%

.
G. Length of on the Job Training z

less= than a week, 2.4% 2.4% 12.8%
' one week to a month 4.9% 1.2% 2.4% 4.3%
1 month to 3,months 7.3% 4.6k, 4.8 %/ 19.2%
3 months to 6 months 7.3% 4.6% 2.4% 8.5%
6 months to 12 months 4.9% q,.2% 11.9% 4.3%
1 year or longer .19.5% 63.2% 01.9% 19.2%
no response 53.7% 17.2% 14.3% 32t9%

a
0

Some* respondents cheCke'd more than One type,
,not 'equal to 100%.

0

hence,-totals are
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. , OCCUPATION OR,?,3013 TITLES
4

a

' The titles that werereported by the res ond nts-resulted in a

list of great variety.' These- were.-Ngrouped into ?or'categories under

each occupation grid the nuMber of Tespgndents nam Ag each,is shown in \)
.

.
,

.,° the follo*ngliSt. ,
.

, /'

AsSiStant Interior Designer
.

*kssittaneIriterior.zDesigner
Associate Designer,-: 1
SaleslIdy or Salesman. -'5

.

including drapery sales,.cark

,

A
0Wner - 5 .,

_Manager -- 6

r

. including drapery manager and

2

o Ir erior Designer

\
t salts, liginip fixture's

`7

Custdm Dedbrator - 1
CoThr Consultant 1
Hote Cdnsultant - 1 ':14
Bookleecper and A'ssietant Sales -(-2.

0

FIAlor Mechanic:
Floor Medhanic -
Rresident of :the Company -.1
Owner qr Owner-Inttaller'- 21
Installer 6 .

Flooring aintractor - 3'
Installation Specialist -1
qarpet Layer 6.-F

Salesman .
including.carpet,sales and deliv'ey, and
iilstallation

ganager 4 5,
including stock; watehousb, service, furnit
manager

,, '7,

a

.

. e

A t
.

ice manage]

1"::

Flodr Coverer r 3
Stock and Delivery -

-upholsterer
: .Upholsterer - 20 -,
Partner or,C6-owner 2-

Owner 11
Master Upholsterer r 1

.Upholstery Foreman.
Applicator - 1 ,

Auto triziter - 1

e

fe

alt

re and sales,
bl

://

4-
1

s



Drapery Maker
Dripery Maker. - 4
Se4mstress - 13
Head Seamstress = 1
Owner - Operator. -s13
Co -owner a 1
Drapist -
Fabricator
Sales - 3 A

Draper 1

Managerdra, ery departmnt.-
'SupeNvisor - 3 . 7/.

including sewing roomv .drapery workroom, and home
furnishings

77

3'4'

Foreman. - 1 .

#

.40

1

t

-

4

IN,

A.

,
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APPENDIX E: MEAN FREQUENCY
TABLES FOR TASK :.:':

CLUSTERS BY
INDIVIDUAL OCCUPATIONS

!

I

*.

.0
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,41

11-ASKS PF.RFORMED BY 4t§ISTANT INTERIOR DESIGNERS IN-CLUSTERS
;

,

: " t

1Task 'Clusters ' -

(arranged in descending order.
of mean frequency'sCores)

-,- Routine CleriCal4

Answer t ephone,' takemessages,
questionsa

o filingand routine office- work
ecord, mark,.arid-Code new'
merchandise
Pack and unpack merchandisea
Record and, process '.il order&
Type invoices (bi is)

/

. .-B, ,CLeneral.M4nte ance
.

.

yaegp displa room clean and orderly
.1 Straighte catalogs . :. ,.''

.4

_Store su plies/and equipment. in
_ ipprti aate/placesa

..

`Keep ample file up to date
iprg izele4 file samples

i;ec

ast L diSplays and window
-.7.- rangemente:- both inside/arid'
. - g

Oda side of the Store
,-,_ - . .

4ello,:WbrkrOom clen and orderly

Mean Frequency,. Scores,

-.3.83

.0-

2:71
*2.51

1;83
1.22

Q.

:3:67 ,

,

_

. .

4
-

.-a

.

r

1.9

4(eel5 storage room clean and orderly /
,Keep display windOws clean atd orderly

.
... .
Advanced'Clerieal ',-

- -.' .. -

Keep ,cuStomer records of sales'and
. .

service . .

.

, 'Estamaie cost for simple projects
.

1,

gandle Customer complaints /
- .

Inspect merchandise.for damage; both'
' when received and Oen shippeda , ,--I.

Order supplies and equipment; type
purchase orders
See salesmen esale) who come
to show new lines

.

i,Take invent a.ry
* .1

. ;

/

p.54
209
2.37

aTas12 is rationally added td

.

2.27
/

2.02
:41-.:17 .
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ASSISTANT INTERIOR DESIGNER TASKS.-

Task Clueteri

(arranged-in descending order
of .mean frequency scores).

,

"Mean Freqdency Scores
7

D, Housekeeping.

. Straighten Drapery nd upholstery
samplesa 3.02
Straighten wallpa er samplesa .\ '2.24

' Straighten magazines, clean ash trays,
'ddst,-vacuum carpets 2.00
Polish furniture 1.37

E. Rodtine Business Operatronsb

Open mail, direct'to proper persons
Send for new catalogs,' price lists
Mark price tags ta/ial,itiams

Keep financial r cords, dosimple
bqokkeeping ,,,..; zr,

Purchase iteMs or projeots
4 Oo'reproduct 2 mimeo

Record loans.of.supplies,'Imemhandise,
to"other departments in store 1

, , / e

F. _Des/ign
,

.
"- .

,----

,.

2.00
1.80
1.76,

1'.
0.98

K 0.71

:Ch se coordinating. fabric, paint, and
-

'of samples /2.83
Take'on-site .measurementsa, - 2.41
Accompany interior designer on yisits' -. .

.

,to cliehtis home
R

/4' :Js 1.8S;

Sketch flOOr Plans
,,

1::66

Draft 'door plans,and'layous , - % -:71.'49

Re7r;*der';floor plans and layouts 'with
-

IP

,../ Eurrilt4re Irranbenent Ap.
4 1.22:P

Make progress reports concerning the .

work at the site/to*th interior designera 1.05 c
. . put samples --fOr desp6rier file ',

,

TAke before and:a ter photographs of
job sitesa 7 i.'

'4

bC1USter

4,
:

as rationally formed.

' 4

0,83

0,46
4*.

1 f.

4.

O
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ASSISTANT INTERIOR DESIGNER TASKS
S

Task Clusters
'i .

(arranged in descending order
..,of mean frequency scores)

Mean Frequency Scores

Displayc
, .

Consul,t. with management'conerning
. .

display budgets -0.24
/

besAgn and sketch displaysa % . 0.6
Gather-,:necessary mer'chandise from
various departments for displays ,

Collect necessary equipment for setting
. \up displays; such'as ladder, staplers 1.02 0
Assist in planning and moving furniture
.for store displays a , .1.51,,

,., 'Make background pieces`-and signs for

,-.
displays:

R .. 0,54;
--., ___P'ess fabric' ipplaysa- 0.54

_ - Arrange righting for displays 0.49
interior-11Arig.:i Ptore decorations f .

:-: ,-=7-Peasonal promotions ., :;,. 0,9
',Disbantle displays : 1 44
Return merchandise and'supplies after

,

:'-=
/

display is dismantled" . /
\

/

H. Prom tional,Activities
,

Plac ads;' proof _read ads
1.4Irite-copy for/ads or display signs.

. Give promotional talks
Develop promotional broopures

JP

'4%18
0.49

, 0.39
6:20

,Miscellaneous (rion7cfustexed) Ta

'P',-Read owri. and .6614petitor's ads

Ruff:. errands.,fOr 'person in' ch.. rge.

C# Jack to 'be sure .=safety la and rule
.'are- observed iri:-store and, display areas
Train and/Or...supervise ,display helpers,'
.,aides or'clericS -.-

Attend "'shows--ok,meroharidlie, day ---,
,,, 1.1ppii.igl; equipment and/or fii*.°4s, i' 0.63 ,

stall dririi-krei :-in, home 0.49
',1:iiiut car& for', bridal_ registry _, 0:17.

',Ar"r"0:rige; biidar-_table dettings, 0.10-- , ,

2.54
'2.54

1.12

*-0.6

PiThis,uster'Wav,rearrariged according,to sequence of performance.
-

.

' 4

-"t.-!'-' /.:
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KS PERF0RMEDBY FLOOR MECHANICS ARRANGED IN CLUSTERS

"'"4,

Task Clusters

(arranged in descending order!
of mean frequency scores)

Mean Frequncy Scores

. ,... ,.

AL. Irlstallationa -

-';--

-: .4.4 . 'Read and interpretordei formsb' 2.34
i',/. Sharpen and keep tools in good conditio , 3.36

, Load, road, and move merchandise and / r
flop coverings from store to client' home 3.53

,

',... Dr eTick-up truck to and from jobsb 3.36
ve furniture at client's home befor
installing floor coverings 2.93:

Remove old floor coverings 2.46
Prepare f1Oor before inst ation-o
floor coverings 3.14

'Install wall to w carpet 3.29
Install linole

:-
2.06

Install ar carpet-- 2.00
Install oor tiles . 1.94
'Inst. ceramic files for malls or floors ,:,, 1.37
I pect f1oOr covering after it is install -'
ed_iri'the home .

-ir 3.03

a
VacuumhewlY laid carpetb .t.. 1.94
S newly laid floor coveiringS such as
tile; liholeum 0.51

-./.
Adkia"nCed-CleriCal

A .. .

4Pec1 merchandise for &a e, both .,..

when receive and when s ippedb s.4

Handle custo ei- complaints
Keep customer records of sales and.

4.. ,

service. - . -

Estimate cost for simple- projects
Order supplies'and equipment; type
purchase .orders .

i t --1,..
See.salesmen (wholesale) 1010 come..,
toilhow new lines
Take inventory

.

- aThis cluster-was rearranged'according to Sequence ofperformance,
bfask is,xationallyadded to,ihe,cluster.

,,

'443
,..2.34

2.20
2.08

2;06
.

1.60
O.97
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FLOOR MECHANIC TASKS
4

Task Clusters

(arranged in descending order
of mean' frequency scores)

Mean Frequency Scores

C.: Sales

Estimate amount of floor covering needed 3.02.
Take measurements at client's Aft 2.71,
Sketch floor plans to .indicate manner in
which floor covering will be'laid 2.57
Show samples to customers in, their homes 1.63
Show samples to customers in store 1;60
Straighten floor covering samples '1,53
Attend'ducational programs. or short courses
to keep up-to 4te with changes in my field 4.13.
Mark price tags for sale merchandise 0.94

D. General Maintenance

Store supplies-and equipment in
appropriate placesh'

Keep workrobM clean and orderly
Keep storage room. clean And orderly
.Keep display,room clean and orderly
Straighten catalogs
Keep sample file up to date , .

Kpep disPlay windows clean and orderly
- Organize and file gamples' 4

-Assist in displays and window
. arrangement's - both inside and outside

,of the store

E. -Routine Clerical
*

.

Answer telephone, take messages,.
answer!

'ai'ic1- merchandiseb
boliling and routine offise:mark,
dReqord, mark., and code nev merchandise
'aype-invoices

', 'Record and pxoces mail" orders,

y.

. .
.

,. wb

c)

,
r

2.91
2;13,
2.10
1;75
1 34
1.16,

1.09
*-

...

a.42
* 2.37
.1.84,

1.07.
0;66

's

.
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Task Clu ;ters

arranged in descending order
of mean frequency scores) -

F. Furnit

84

- Related Activities

furnitute 'delive to the
.

customer
. Reject furniture that doesn't pass

inspection!and foute it to the. repair
department or factory

Touch up-scratches,, repair upholetery,
and clean surfaces of used furniture

Appraise - '-customer's used furniture to
determine trade-in valueb,

G. Miscellaneous (non- clustered) Ta

Check, to be sure%safety,laws and rules
are observed iri:Store areas and display$
Read own and cowetitor's ads,
Train and/or supervise `displayllelpers,
aides or clerks
Repait carpets (burns worn spots, etC.)
Consult with'enterior Designer:about }.",

detailS*of a jab 1.

Keep financial records., do simple
'bookkeeping ' f
RUn errande-for person in c arge;'
Send: for new catalogs and-:price lists
Attend shows of'merChandiee, splay
supplies, equipmentand/or fixtures
Install hardware and hangdraperies''in'

.

homes,
oive,promotional"talkS
:Develop promotional )#ochUres
Recbrd leans of merchandise toothet-
Adepartments.in the store
Refinish wood floors;

.

FLOOR MECHANIC TASKS

Mean Frequency Scores

0937

2:93
2.48

2:31
2:25

2.10

1.59
1.06

0.89

'6.49
0.37

,

. 0.25
0.-13
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TASKS PERFORMED BY UPHOLSTERERS ARRANGED IN -CLUSTERS .

. _

TaskClustdrs

(arranged in descending order
of mean frequency scores), ,

'Mean Frequency Stores

A.

B.

r

Recoveringa

Stip old coverings off furniture 3.71
Reglue joints in furnitureb 3.21
Replace crcked orbrokenyieces,in
furniture 2.43
Replace straps under cushions and
springs. 3.05

Retie springs in cushionb 2.33
Attach upholstery fabric to furniture 3.76
Cover buttons 3.67 J.
Attach buttons to-furniture . 3.64 ---

Idspect finished upholstery fqr
accuracy 3.57
Inspect furniture before delivery
to.customer' 3.62

Use an air/electric staplerb .

Use power drill 2.81
Use air/elecric chiselb 0:83

Constructiona

1. Furniture Coverings

Select and coordinate fabric and thread 3.33
Select trio
Determine cutting-lines by pinning and
:marking fabric 2.83
Cut new upholstery pieces from old ones 2.93
Cut fabric to size and shape of fgrniture 3.64
Pin cut pieces together 2.17
Join upholstery pieces on sewing maq7i.ne 3.26
Use power sewingmachine to.da'stitcting 3.19
Measure width and distancebetween pleats
tor slipcovers and upholstery, a 2.86

Fold pleats for slipcovers or,gpholstery 2.'83
Stitt h pleats on slipcovers oi4upholstery 2.67
"Stitch piping and welt.to seam by machine'' 3.10' :

Attach trimming by hand/or machine

; A.

' aThis- cluster was rearranged according to sewn-, of pefformance,
bTask IS _rationally added to the cluster.;,

...... a,
. . - P

ol '
. w

9 /

4,
y

;,%,

4
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UPHOLSTERER 'TASKS

'Task Clusters Mean Frequency Scores

(arranged in descending order
of mean frequency scores)

Furniture Coverings ,(contt.)

Position and sew zipper or tape with
fasteners for slipcovers or upholstery 2.45

Hand sew knots td' prevent lAvelingb 2.19
,Hand sew ornaments 1.74
Clean sewing machine 2.57
Select and install holding devices for.
sewing machineb 1.31

2. Pillow and Cushion Coverings

Cut new foam cushions into right shapes
t 3.02'.

Sew piping for cushion edging, trimming *3:10
Put zippers into cushions ' 2.45
Use cushion stuffer machine. 2.71
Use cushion closer machineb 0.74
Tio necessary hand sewing to close cushions 3.62

C. Salesa

Examine broken or damaged furniture to
.determine extent of repairs required 3.26
Show'samples to cuptomersin store 2.69
Show samples, to custoMrsin their homes 2.48
Advise customers on color and type, of
'fabric to use for"Upholsteiy 2.86.
Estimate 'yardage needed for upholstering .

a piece of furniture ../ 3.19
.Measure and estimate yaidige for pillows,

...-, -v.:., .cushions, ,or bolsters 4. ,2.57 '
4,

Compute cost of fabric from Measurements,
,

. work specifications, and type of fabric 2.81
Itemizecostof labor in making and

. , attaching upholstery 2.71.
Record on. sales check or. contract totg.

-o......tp4oef uphOlstery job 2.71
. .

'te and quOte price of and
o,
calling slipcoversb 0.26,

'Real id interpret order formS ` ' ?.83
Load; And unload, and. move merch4dise to
and from-oUstomerts home 3.07

;1. Straighten' drapery and upholstery samples '2..38
,/2 - Appraise cuitomeljs used furniture to,,

determine trade -in allowanceb. 1' : 0.17
.-,..-"

e a .,

4

1

9
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UPHOLSTERER TASKS
6 P

4

Task Clusters

(arranged in descending order
pf mean ,fre9uency scores)

/

Mean Frequency Scores

D. General Maintenance

Keep workroom clean and orderly
Store supplies and equipment in

. appropriate placesb . 3.36
Keep storage.room clean andto dgrly 2.8E4-

'Keep display room clean and .rderly.
4 2.74

Straighten catalogs 2,10
Keep sample file ap to da e . 41.98
Organize and file sample 1.81

ef
Keep display windows c' an,and-orderity----- ,45 t

Assist in displays a -window '.

arrangements - both inside and outside.
of the store 6 0.90

o

E. Routine Clerical

Answer telepho e, take messages,
answer ques onsb

Pack and un ack mgrchandiseb
-Do filing .nd roufine office work
Record a process mail orders
Type in oices (bills)
Record, mark, and code new -,

merchandise

F. Advanced Cleribal

3.67
3.04
2:40
2.02 -
1.76

1.45

Inspect merchandise for damage, both
when received and when shippedb' 3:10
Estimate cost for simple projects
Keep customer records of sales .and,

, service a 2.45
Order supplies,and equipment; type
purchase orders- 2.36,
Handle customer complaints 0 '

See salesmen Twholesale) who _come. .

to show new 'lines
'fake inventotyb

Itkr
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UPHOLSTERER TASKS

4.

.

. .

Task Clusters

arranged in descending, order

Mean-Frequency'Scores

o mean frequency scores)

G. Woodworkinga

Strip wood of finishes .1.67

Sand wooden parts of furniture 149
Stain/virnish/oil/paint furniture
to customer's specifications 1.43

H. Miseellarleous (non-clustered) Tasks

Touch up scratches, repair upholstery,
4 ans Olean surfaces of used furniture 3.45:

Polish furniture 2.60

Check to be-sure safety laws and rules
are observed in store areas anddisplays 2.55

Read own and competitor's ads 1.90

Run errands for person in charge 1.67'

Allocate/assign work to others in
workrboin 1.50

Train and/or supervise display
helpers, aides or clerks .1.12

Record amount of time needed for various
workroom assignments 1.05

-Attend shows of merchandise, display;
supplies, equipment and/or fixtures 6.40

Shampoo, upholstery fabric 0.17

1

_
).

J

-

fixes
.

C
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TASKS,P4RFbRMEDsBY DRAPERY MAKERS ARRANGED IN CLUSTERS.

Tak61usters

(arranged in descending order_
of mean.-,frequency scores)

Mean Frequency Scores
C=

A. Work oom Supervisj.bn

. Repleni drapery workroom tables with
threads eedless scissoTss and
measuring guidesa

s 2.09,
Allocate/assign work. to others in workroOrd
Record amount, Of time-needed for yarious::

,

workrobmassignments i):96

B. Advanced Clerical
--..

-. ' , ,

Inspect merchandise fOr damage' both
when ;received, and when shippeda
Keep customer-records of.sales.and'
service

Estimate cost for simple projects
Order supplies-and equipment; type
purchase orders
Handle customer..Cowlainis J '

See salesmen (wholesale) Who come
to show new lines

Take i.riventorya

General. Maintenance

:=-

-Keep workroom clean and orderly

....

Store supplies and equipment, in
appropriate placesa -_, .

, Keep storage room clean and orderly "
Keep display-room clean and orderly
Organize and file samples

-k , Straighten catalogs ...

. ,
Keep Sample file up to date, .

. Assist in displays,and windowt
arrangements - both=insidecZnd

- 'outside.:of the store
4
-.Keep display windows clean and:orderly,,

=

r
O

.1

aTask is rationglly'added to the.cluSter.

As.

, rtgli
.

2,91

41

'1.

1,89
1.70, 1

0 1.66
1.38 : 1

0,98
'0.68
'V__

3.06

_ 3.02 . 0

'1.85
1;57
1.15 r

1;09
0.87

%=.
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DRAPERY MAKER: TASKS

Task Clusters

(arranged in descending order -
of meayCrequency scores)

`Mean Frequency Scares

D. Routine Clerical

Answer telephone, take messages,
answer questionsa
Pack and unpack merchandisea
Dofiling and routine office work
Record, mark, and code new merchandise
Type invoices (bills)
Record and. process mail orders

e 6 4

E. Constructionb:"

.1. Drapery and Window Coverings

Select and coordina't'e fabiic,
facings, and14read'

Select trim v'.
.

cut drapery in lengths'
Fold and .cre4se.draperyl4ems and sides
Stitch drapery 1engths, sides, hems.
USe power machine -to do stitching
A'ttach lining "to drapery .

Insert cripAUhe,at top of drapery
Pin off drapery pleats
Break and tack drapery pleats
Use tacking machinea '
Attach trimming by hand or machine
Press drapery.
Insert hooks in completed drapery
Inspect finished drapery for accuracy
Fold and store drapery.
Clean sewing. machine
Select and install' holding 'devices for
sewing machine

Hand sew,Ottaments
Repaeir.,,AiWaTA.1,ter' drikerg or plipcOyerS
U&Aidktin§11,4;

n

'; : .
, .

.`

3.32
1.77
1.60
1.09
0:98
0.94

2.26

3471.

3;44

3.10'

55

0.60
0.98
2.19
0,.19

1-
i t.

.-,:.
,. .

,. - . .,.... , ,
./ /. .,

. -/,l'

'!--TIlis cllAstex.,was rearranged* according tb:seqUe i',.c, e

- . ,:' '.' ,. /' ,..? t, -, .
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DRAPERY MAKER TASKS

'Task .Clusters

(arranged in descending order
of mean frequncy scores)

;-

Mean Frequency Scores .

. .,

2. Slipcovers, Pillows, Cushions, Bolsters, Bedspreads
....

.

Measure, drape, and smooth fabric for . I, /

slipcovers.over-Ipctions of furniture (i?.53

Determine butting lines.bypinnj.ng, or
.

marking fabric for slipcover's 6.43c
Pin cut pieces together forslipcovers 0.43'

Join slipcover pieces on sewing machine 0.57
Stitch piping or welt to,seamby machine 1.17
Measure width and distance between pleats -.

'forslipcoyers 0.53
Fpl..d pleats for slipcovers 0.53
Stitch pleats on slipcovers by machine 0.57
POsition and seW'zipper or tape with
-fasteners for slipcovers 0.49 -. ..

DO necessary hand sewing to close cushions '0'074 --,
Cover butt-0ns ---0'.66

Attach buttons to cushions . 0.62
, Make tassels for window'shades . 0.34

Weave or knot yarn to make braid.or
fringe . 0.13

F. Salesb °

_-Straighten drapery and upholstery samples 1.43
Show, samples to customers in store 1.47

,
hS
..

t-:-;. ow samples o customers
0
in their homes ' 0.96

Sketch draperies,and'cornites for clients 0.98`

Take measurements at client's home for
,drapery.: . :. 1.23,

5--,-...>"::
.- EstimateEstiMate yardage needed for drapery 2.47

fj".,, . Measure and-estimate yardage for pillows . _.-

. and/or cushionsbolsters, bedspreads , 1.55
Measure and estimate yardage for cornices 1.30
Measure and estimate yardage for - window '

,
, . shades . - p.94

!
Compute cost, of fabric from_measuremensr ,

work--speCifications-,- and 'type of fabric 1.64
.

IteMize cost of,labof in- making ancLinstall-
..- -

.,!. ing household- ccessories , 1.06
-:- , ,

..::: ';':-, Recoro on sal ck or contract total
. priCe.ofmakingp.n installing household--

accessories, 0.85

1C.4

4
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DRAPERYNAKER TASKS'

cr
,

Task Clusters Mean _Frequency spores

(arranged in descending order
Of mean frequency scores)

F. Sales (con't4, 1

Estimate price of mak" and installing
slipcovers 0.32

Logd, unload, and move merchandise to
client's home 2 1.23 4

Give instructions for the installaiicn of
rods and other hardware for drapery 1.28
Install hardwargapd hang draperies in
home 0.85 '

Inspect draperies after installation in
home 1.02

i
G. 'MiSi6ellaneous (non - clustered) Tasks

ReadAand interpret order forms
Consult, with Interior Designer about
details of job -2.64
Read own and competitor's ads 1.87
Check to be sure safety laws and

4

'rules are observed in store areas
and displaxa
Train and/d supervise display'
helpers,-aides or clerks
Run,errands for persOn in charge
Attend shows of merchandise, display
supplies, equipment,and/or fixtures

Tie.cribbons into bows
Do hand embroidery

1.

4:1.66

1.40
1.15

-t

0 0.32-
) 44 0.13

' 0.09



APPENDIX F: MEAN FREQUENCY TABLE
FOR TASK CLUSTERS
FOR THE FOUR
OCCUPATIONS
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TASKS,6ERFORMED IN HOUSING 4ND INTERIOR DESIGN RELATED OCCUPATIONS
O

to-

.
.,, Task Cluster- Mean Frequency Scores

(arranged in descending order
i

x

of mean frequency scores) . . Occupations 4,
o . -

v

Aes,t. Flobr Uphol- Drapery
Int. Des. Mech. sterer Maker

6,

A. Advanced Clerical
.

.

Inspect merchandise for damage
both when received and when
shipped . 2.27 2.43

Keep customer records of '

sales and service 2.54 2:20
Estimate cost for simple

1,_, fprojects. 2.49 2.08
Handle customer complaints' 2.37 2.34
Order supplies and equipment;

--t. type purchase orders 2.27
f-

See salesmen (wholesale) -,'

2.06

who come to slpw new lines 2:62 1.60
Take inventory 1.17 . 0.97

B. Routine Clerical

Answer telephone, take messages,
answer questions 3.83 3.32
Pack and unpack merchandise 2.51 2.37
Do filing and routine office
work 2.71 1,84
Record, mark, and code

i new merchandise 2.71 1.08
Type invoices (bills) 1.22 ,

Record and process mail
orders /1.83 In 0.6

C. General Maintenance

Store supplies apd equipment
In appropriate places '2.56 ..2.91 3.36 3.02 #

Keeplworkroom clean an4
-

11.88 ;213i

.:orderly 3.60 3.06
Keep display room clean
and orderly, , 3.12 , 1.75 2.74, 1.57

Keep stOrage.room q-lean . .

and orderly' s 1.80 2.10 2.88 1.85
Straighten catalogs !, 3.07 ,,,''.1.34 2.10 1.09

KeepA4mple file up to dates 2.56 ''1.16 1.98 0.87
OrgOlI and file samples , 2.32 1.09 -1.81 , 1.15

11 ,.,y,i,,
, ,,,/,,,,

'

....

,

.

3.10 2.91

2.45 1.89

2.81 1.70 ,

2.05 1.38 '

°, 2.36 1.66

1.81 0.98
0.98 0.68

3.67 3.32
3/.04 1.77

2.40 1.60_

1.45
1.76

2.02

1.09
0.98

0.94
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Task Clusterg Mean Frequency Scores

arranged in descending order
of mean frequency,scores) 29sa2.11Ela..

Assft. Floor Uphol-, Drapery
'Int. Des. Mech. sterer Maker

. General Maintenance (don't.)

Keep display windows ,,clean
and orderly

Atsist in displays and
window arrangements.,g both
'inside and outside of the
store

e

O

D. Sales

Estimate amount of material
needed for the work to
be done

%Read and interpret order
,forms

Load, unload, and move
merdhandise or material to
and/or*from client's home 3.53 '3.07 1.23
Inspect-finished work 3.03 3.62 1.02
Straighten drapery or
upho1stery samples 3.02 2.38

Take Measurements at-
clienttt home 2.41 2.71 1.23

Show samples to customers
in store 1,60 2.69", 1.47

Rake sketches to indicate
the work to be done
Show' samples to customers
in their homes 1.63 2.48 0.96

Install hardware and. hang
draperies in home

Compute cost of fabric
fiom measurements, work
specifications, and type

2.81 1.64\of fabric
Measure and estimate yardage
'for pillows, cushions, .%

bolsters, and/or
bedspreads 0

Itemize cost of labor for
the job
Straighten wallpaper and/or
floor covering samples *- 2.24

1.51 1;45 1.45 0.79

1.93 1.02 0.90 0.85

3.02 3.19 2.47

2.34 . 2..87

2.57.1.66 0.98 '

0.49 0.49 0.84.

.2.57 401.55

2.71 \)..06

1.53
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Task Clusters Mean Freguency Scores

(arranged.indescending order
ofmean frequency scores) Occupations

D. Sales (con'.)

Reco.rd on SM.es check or
.contract total price for
work to be done
Mark price tags for sale
'merchandise.
Estimate price'of making,
and installing slipcovers

Appraise customer's used
furniture to determine
trade-in llowance

Examine. broken or damagea
,furni'ture to determine
extent of repairs, needed

Advise customers on color
and type of fabric to use
for upholstery

--Measure andsstimateyardage
for cornices

Give instructions for the
installation of rods and
other hardware for
dr4peries

Attend'educational,Programs
on short Courses to keep
up to date With changes
in my field

Measure a*d estimate yard-
age forwindow shades

E. Construction-

.Use power sewing machine to

Assit. Floor. Uphol-
Inst. Des. Mech. stere

Drapery
Maker

2.71 0.91,

1.76 0.94 .-

0.26 0.32

0.23 0.17(

.3.26

2.86

1.30'

1.28'

do stitching --.

Select and coordinate fabric,
thread, and/Or linings
facings,

Clean sewing machine
Attach trimming.by h nd or
niachine

Select trim
Repair and/or alte items

1,43.

0.94

. - 349 3.43
c-

..

. '3.33 2.26
. 2.57 2.55

.. 345 . 1.66
3.33 1.21

. 2.25 . i. 2.19

rf
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Task Clusterg' Mean Frequency Scores

(arranged in descending order k

of mean frequency scores)
Occupations

Asslt. Floor Uphol- Drapery
Inst. Des.. Mech. sierer Maker

E.- ConstrImtion(contt:) t

Do necessary hand sewing
to close cushions

Cover' buttons
Stitch piping and welt to
seam by machine

Attach buttons to fur-
niture

Join upholstery and/Or.

1'
slipcover pieces on
sewing machine

Measurelkidth and dis-
tance between pleats
for slipcovers and/or
upholstery

Foldpleats for slip-
covers or upholstery

'Deteriine cutting lines
by pinning and marking
fabric

Stitch pleats on slip-
,.

covers or upholstery
Irt Position and sew zipper

or tape with fasteneri
for slipcovers or up-
holstery
Hand sew ornaments'

b Pin cut pieces together
Select and install
holding device for

machine
Cut fabric tb size and

. shape 9f'furniture
Stitch drapery lengths,
sides, hems

Press drapery
Fold and store drapery
Inspectlinished
araperyfor accuracy .

Fold and crease drapery
hems and sides

fr

3.62 0.74
3.67 , 0.66

3 10 1.17

3 64 0.62

326, 0.55

,2 86

2 86

2. 3

.1 2. 7
4

. . 2.4

. . . 1.7

/
. .M

2;1

"0

0.53\
0.53

0.43,

0.57 -
a

0.49
0.98
0.43

1.31 0.6O

3.6' .

*

3,34
3.3O J

A,

323

,



40 98

Task Clusters

(arranged in descending order
e." .of mean frequency scores)

E.

Mean Frequency Scores

Occupations

e Asslt.
Inst.,Des.

Floor. hphol:-^ Drapery
Mech. sterer Maker

Construction (conft.)

Btak and tack drapery'
..

...

pleats . . . 3.19'
Pin off drapery pleats . . . .19
Insert crinoline at tOp
of drapery . . . 3.17
Attach lining to drapery . °. . 3.15
Sew piping for cushion
edging, trimming . . 3.10 .

.

Cut drapery lengths . . 3.06
Cut. new foam cushions . . 3.02
Cut never upholstery pieces
from old ones . 2.93

Inser. t hooks in completed
drapdry l. . . 2.85,

Use cushionJStuffer
machine . . 2.71'
Hand sew knots to prevent
raveling . . 2.19
Put'zippers into cushions . 2.45
Use tacking machine . . 1.51
Use cushion closer machine . 0.74
Measure, drape, and smooth
fabric for slipcovers
over section of furniture . . 0.53
Make tassels for window
shades' .

Do fagoting .

, ..' .Weave or knot yarn to make
fringe or bralds .

0' A.
F. Routine Business OperAtions

Keep financial records, do,
simple bookkeeping 1.44 1.89

Send for new catalogs and
price lists . 1.80 ' 0.06 .

Record loans of mercpan- .

Idise to .other departments
,in the store 0.71 ' 0.25.

4.19

0.13

9 r.
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Task Clusters Mean Frequency Scores.

(arranged in'descending order,
of mean frequency scores). Occupations

.AsS't. Floor Uphol- Drapery
Inst. Des. 'Mech., sterer Maker,.

F. Routine ghsiness Operations (con't.)

Open mail( dire4t to
0 proper peisons , 2.00

Purchase items for pro-
jects 1.44

Do reproduction, mimeo 0.78

G. Promotionl Activities

Give promotional talks 0.39
Develop promotional
.brochures 0.20
Place ads; proof read ads 0.78
Write copy for ads or
display signs °' 0.49

N., Workroom Supervision

. , .

Allocate/assign work tp
.

others in workroom- .

Record amount of time
needed for various work-
room assignments, .

Replenish drapery work
tables with thread,
needles, scissors, and

-measuring guides 0:.

,..
I. Furniture - Related Activities

le ,

Touch up scratches, repairs
upholstery. and clean ,sur-
faces of used furniture. .

Inspect furuifpre before,
delivery to the Customer .

Reject furniture that ..orm.,

doesn't pass inspection
and route it to the
repair departMent or
factory .

.

°

0.37

0.28

/

.' ,

. . 1.50 1.94

.

. , 1.05 0.98

0

. . 2.09

..0

0.37 3.45 .

0.75 . .

/

i

0157 .
.

. .,,

I.
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"Task Clusters

(arranged in descending orde
of mean frequency scores)

Mean Frequency Scores

Occupations

Ass't.
Inst. Des;

Flobr
Mech.

1

Uphol- ,Drapery
sterer Maker'

J. Housekeeping
,

Polish-furniture
Straighten magazines,
clean ash trays, dust,
vacuum, carpet

1.37

2.00

.

.

.

,

2.60

. .

K. Design

b

Choose coordinating fabric
paint, and other saMples 2.83 . . .

Accompany interior designer
on visits to client's hoMe 1.85

t
.

Draft floor plans and lay-
outs 1.49

*.
.

4,

.

Render 'floor plans and lay-
outs with furniture

V

arrangements 1.22 . . .

Make progress reports con-
cerning the work at the
site to the interior
'designer , 1.05 . .

Cute samples for designer
files

Take before and after
0.83, . .

photographs of jab site , 0.46 . . .

.

I....- Display .

-Gather necessary merchan-
dipe from various depart-
Ments for displays ,,

Assist in planning "and
moving furniture for

1.59 . . .
1

store display, 1.51 . . .

Dism1tntle 'displays .1.44 . . .

RetUrn merchandise /supplies .

.

after display is dis-
...._ y

mantled- 1.41 . .'.
44'

Collect necessary equip:-
ment forSetting up
displays; such as

i ladders, staplers 1.02
t

.



101

Task Clusters Mean Frequency Scores

(arranged in descending order .

of mean frequency scores), 4

,

i
r,., Occupation

J

. Ass't. Floor Uphol-t Drapery
Inst. Des. Mech. stereri Maker'

L. 'Display (con't.)

Hang-interior,store.dec-
orations for seasonal
promotions

Design and sketch displays
Make background pieces and
signs for displays
Press fabrics for displays
Arrange, lighting for dis-
plays

Consult with management

Q.98
o:osolik

0.54'
0.54

0:49

,

lo

411.

concering display budget 0.24

M. Installation

Sharpen and keep 'tools 'in alit

good condition
Drive pick-up truckto and

.

, 336 . . .

from jobs . .

Ins.tall wall to wall carL.
.

,

pet 3:29 .

Prepare floor before in-
stallation of floor

,

.

coverings ,

Move furniture at client's
home-before installing

3.14 .

-.

floor covering
Remove old floor coverings :

.

2.93
2.46

.

.;r

.
#

.

Insta4,1 linoleum . 2.06 . .

Install area carpets 2.00 . .

Install floor. tiles
f,

1.94 . ..

Vacuum newly laid Carpet. . 1.94 . .

Install ceramic tiles for .
.

walls or floors . 1.37
Scrub newly laid'floor
coverngssuch as tile)

o .

linoleum 0.51 -

.6
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Task Clusters '

(arranged inescending-Otd,
of mean frequency scores)

'Mean Prequel-icy Scores

.---. 'OceUpatiOn&--.1.
..,..:-.:-:-:-....!

....., :,.... ,-..

Asgat4,-..... Floor UOtiol, Dk4per'S,
P6it."-D4S, Mech. sterer -' M7a14i7"''-

:t?" N. 7*Recovering 7--:--
',..'s / :

i- A

Attach uphol \tery fabric, ._

to furnitur 1- : .

:-.,

. . 3.76
Strip old coy rings of?. ,

furniture 3.714 , .

Inspect finish d uphol-
0

stery. for-accIraCy >

. 3.57
Reglue joints furni-
td4re ., , 3_,1,

.
N .-- ,.-

Replaae straps urtder %
. :

A cushions and springs
,

. ,3.05---,..

,Use air/electric Stapler . 2.86, ---
rsi'power drill, .. .4: . .- 2.81

,

'Retie.skings in'ushions . , . '2.33 .

. % 1
Replace cracked aid broken 1

, .pieces on furniture -
.

. 2.43°

4 -
,..Use air /electric chisel . 0.83. .

44 T. 4

.! :.,f 4.7:t1

4 -

.

A'p. Woodworking

!i i
Stain/var nish/oil/paint 14-

/ , furnituee to customer's
specific#tionS ,

.., Sand wooden parts of
furniture . .,.%%-_

Strip wood o4 finishes .

. . . .

Miscellaneous (non-elusteredyTasks
,

Conplt with Interior
Designer about details of,
a job . 2.10

,

F14,out cards for bridal .,

registry .' 0.17 4 6)0
..-

Arrange bridal table r
;,`sesittings

,
.0.16 . . . .

.

Re rfthWOod 115sors - .. 0.13 ' . . ,.
gh4mpoo'llpholsiqy fabric .

. 0.17'
): . ..

Tie'ribirOns into bows . . 0.13
..'

, Do' hand embroiddry . . y 0-.09

O

2.64

Log


